PROCESS FLOW FOR INVESTOR QUERIES, SERVICES AND COMPLIANT

Systematix Group is committed to providing prompt, efficient, and transparent investor services. Investors and clients may
contact us for account-related services, queries, requests, or grievances through the following mechanism:

Level 1
Contact Company
A. Investor Services / Queries
For assistance relating to KYC updation, account modifications, statements, contract notes, transaction details, password
reset, service requests, or any other account-related assistance, the investor/client may:

e  Contact the nearest Branch Office, Relationship Manager, or Authorised Person; or
o  Write to gcsc@systematixgroup.in if the required assistance is not received or the response is not satisfactory.

B. Investor Complaints / Grievances
If an investor/client has any grievance relating to the services provided by Company, including but not limited to:

e  Unauthorized transactions or trading;

e Non-receipt of funds or securities;

e  Unauthorized or fraudulent transfer of securities;
® Incorrect or excessive charges;

e  Delay payment charges;

o  Non-execution of Delivery Instruction Slips (DIS);
e  Delay in processing Demat requests;

e  Deficiency in services;

e  Any other complaint relating to products or services offered by Company,

The investor/client should:

. Lodge the complaint by emailing grievance@systematixgroup.in.

Upon receipt of the complaint:
e Aunique Complaint Reference/Ticket Number will be generated for future correspondence.
e  The complaint will be examined by the concerned department in coordination with the Legal & Compliance Team.
e  Systematix shall make every endeavour to resolve investor complaints relating to its Broking, Depository Participant
(DP), Portfolio Management Services (PMS), and other SEBI registrations, within 21 (Twenty-one) calendar days
from the date of receipt of the complaint, subject to the applicable SEBI regulations and circulars, as amended from
time to time.

If the investor/client is not satisfied with the resolution provided, the complaint may be escalated in accordance with the
Investor Grievance Escalation Matrix available on our official website: https://www.systematixgroup.in

Level 2
SEBI Scores
If the grievance remains unresolved or the investor/client is not satisfied with the Company's final response, the complaint
may be lodged through the SEBI Complaint Redress System (SCORES) in accordance with the process prescribed by SEBI.
SCORES Portal: https://scores.sebi.gov.in

Level 3
Online Dispute Resolution (ODR)
Where the grievance remains unresolved after exhausting the available grievance redressal mechanism, or where the
investor/client remains dissatisfied with the outcome, the investor/client may initiate dispute resolution through the Online
Dispute Resolution (ODR) Portal.

Alternatively, the investor/client may avail the ODR mechanism after the grievance has been taken up with Company and/or
through the subsequent regulatory grievance redressal process, in accordance with the applicable SEBI framework. ODR
Portal: https://smartodr.in/login

The above has been also explained vide a flow chart for your ease of reference
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Systematix Group is committed to providing prompt,
efficient, and transparent investor services
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A. Investor Services [ Queries
® KYC Updation
& Account Modifications
& Statements / Contract Notes
& Transaction Details
& Password Reset
& Service Requests

& Account-Related Assistance

1 Contact the nearest Branch Office, Relationship Manager,
or Authorised Person

( Write to qcsc@systematixgroup.in if the required assistance
is not received or the response is not satisfactory

B. Investor Complaints [ Grievances
- Unauthorized transactions / trading
» Non-receipt of funds / securities
« Unauthorized or fraudulent transfer of securities
- Incorrect [ excessive charges
 Delay payment charges
- Non-execution of Delivery Instruction Slips (DIS)
 Delay in processing Demat requests
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- Any other complaint relating to products /
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Systematix shall make every endeavour to resolve investor complaints
relating to its Broking, Depository Participant (DP), Portfolio Management
Services (PMS), and other SEBI registrations, within 21 (Twenty-one)
calendar days from the date of receipt of the complaint, subject to the
applicable SEBI regulations and circulars, as amended from time to time.

If the investor/client is not satisfied with the resolution
provided, the complaint may be escalated in accordance
with the Investor Grievance Escalation Matrix available on
our official website: https://www.systematixgroup.in

SEBI Scores

If the grievance remains unresolved or the investor/client
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. Redress System (SCORES) in accordance with the process
prescribed by SEBI.

SCORES Portal: https:/[/scores.sebi.gov.in

Online Dispute Resolution (ODR)

Where the grievance remains unresolved after exhausting
the available grievance redressal mechanism, or where
the investor/client remains dissatisfied with the outcome,
the investor/client may initiate dispute resolution through
the Online Dispute Resolution (ODR) Portal.

Alternatively, the investor/client may avail the ODR
mechanism after the grievance has been taken up with
Company and/or through the subsequent regulatory
grievance redressal process, in accordance with the
applicable SEBI framework.

ODR Portal: https:/[smartodr.inflogin




