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Client Registration Form

( For MCX / NCDEX Commodity Trading)

SYSTEMATIX COMMODITIES SERVICES PVT. LTD

Registered/ Processing Office : 2nd Floor, J K Somani Building, British Hotel Lane, Fort, Mumbai - 400001
Tel: (022) 39374000 / 67048600 Fax: (022) - 39374029

Corporate Office ; The Capital, A-wing, No. 603 -606, 6th Floor, Plot C - 70, G Block, Bandra Kurla Complex,
Bandra (East), Mumbai - 400 051,
Tel.: (022) 3029 8000 / 6619 8000 Fax : (022) 3029 8029 / 6619 8029
kyc@systematixshares.com
Website : www.systematixshares.com

[For Mare Information : compliance@systematixgroup.in « kyc@systematixshares.com ]

CLIENT CODE :

| Trading Facilties | CJONLINE [ OFFLINE O BOTH |
Products and Services Offered under one roof (Group Companies)

EQUITIES » DERIVATIVES * CURRENCY + IRF « SLBS * PMS « COMMODITIES * MUTUAL FUNDS - IPOs
DEPOSITORY SERVICES » LOANS * MERCHANT BANKING + INVESTMENT BANKING » VENTURE CAPITAL



A FORTMT FOHTS

N

LSr Nu

Particulars Tick( &) or (=)

[ 1.
|
i

| 2

. Seif attested copy of PAN card is mandatory for all clients, including Promotars/Pariners/KartaTrustees and | m
- Whole Time Directors and wmmmmmmmmMmmmammmm

Cmddﬂmdomenmmmdbymaappﬁcmsnﬂdbwaﬂ-aaeﬂedandamunpmedh;rungmalsfor e
verification, In case the original of any document is not produced for verification, then the copies should be properly
- altested by entities authorized for attesfing the documents, as per the below mentioned list

llwm;ﬂwmmmmumtmawmmmmﬂun@un inio English is required. o

" Name & address of the appécant mentioned on the KYC form, should match with the documentary proof submitied,

Iimm&mmwwm“m Mpmuﬁforbom have 1o be submitted.

Sole proprietor must make the application in his individual name & capacity.

" For non-residents and foreign naionals, (allowed to rade subject to RBI and FIPBIFEMA guidelines and other
. applicable statutory approvals), copy of passport/PIO Card/OC1 Card and overseas address proofis mandatory,

* For foreign entities, CIN is optional; and in the absence of DIN no. for the directors, their passport copy should be
| given.

10

| In case of Merchant Navy mrs.mmamﬁnummﬁcob (Continuous Drs_chargaCef%M} |
| is to be submitted along with other statutory approvals required for investment in commodities.

" Polltically Exposed Persons (PEP) are defined as individuals who are or have been entrustad with prominent public
functions in & foreign country, &g, Hesds of States or of Govemments, senior polilicians, senior

| Government/judicall military officers, senior executives of state owned corporations, important pofitical party

 officials, etc

i Sr No

—
N

&Pmadmmmpxmamcmmmwmuwwmm

' Unique Identification Number (UID) (Aadhaar)Passportoler 4 Card Drving Lcense.
| PAN card wih photograph.

Idemity card!ﬂmum with applicant's Photo, sssuad hy any of the following: CenWSm Governmant and Its

epariments, Statutory/Regulatory Authorities, Public Sector Undertakings, Scheduled Commercial Banks,
PuhllcF‘MaJ Institutions, Colleges affiiated to Universities, Professional Bodies such as ICAIL ICWAI, ICSI, Bar
Council eto., to their Members; and Cradil cards/Debil cards issued by Banks,

TR

C. Proof of Address (POA):- List of documents admissible as Proof of Address
(* Documenis having an expiry date should be valid on the date of submission.)

JSrl'qlu _

.

:
n
2
B
l

3
4

Particulars Tick( B)or ()

. Passport/ Voters ldentity Card/ Ration Cartlt' Registered Lease or Sale Agreement of Residence! Driving License/  ~
FiatMaintenance ba¥/ Insurance Copy

UMM%H&TWW{WNBMN},MQHWG&& N%mﬂm.’%mﬂu&lﬂ

. BankAmsmmgnalPaasbmk - Not more than 3 manths old.

Prwluf address ssued by any ofthe fdiomg Bank managers of Schedided Commercial BsnksfSchedulad Co- s
Operative Bank/Multinational Foreign banks/Gazetied Officer/Notary Public/Elected representatives to the
Lq%hmhlﬁ%m&%mmﬁimﬁﬂmmorshwwm

' Identity cardidocument wih address, issued by any of the following: Cenlral/State Govemment and its 1
Statutory/Reguiatory Authorities, Public Sector Undertakings, Scheduled Commercial Banks,

Degariments,
Public Financial Instifutions, Colleges affillated to Universities and Professional Bodies such as ICAI ICWA, ICSI,
Bar Council etc., to thalr Mambers.




Sr.No. | Particulars _ - Tick( &) or ()
6. Thepmofofaddressmthemmecﬁmespwsemaybeaccepted

D. Exemptions/clarification of PAN
{Suﬂiceerrl dommenlary evidenoe in suppon of such claims to be collected)

Isr.No. "~ Particulars . Tick(@)or (&) |

1. In case of transactions undertaken on behalf of Central Government and/or State Government and by officials = = |
appolnted by Courts e.g. Official liquidator, Court receiver etc.

2 Investors residing in tha staleofSilddm (sub}oclto Ihe continued exernplion granted by Government). = |

E.LEGIofpeopiuutlmizedtoattesithedocumenh o
Sr.No. Particulars Tick( &) or (B)

1. Notary Public, Gazetted Officer, Manager of a Scheduled Commercial/ Co-operative Bank or Multinational Foreign
Banks (Name, Dassgnaﬁun & Seal should be affixed on the copy).

2. | Incase of NRIs, authorized officials of overseas branches of Scheduled Commercial Banks registered in India,
Notary Public, Court Magistrate, Judge, Indian Embassy /Consulate General in the country where the client
restdesarepa:m:ﬂedtoaﬂestt?mdocumem

F. In case of Non-Individuals, additional documents to be obtained from non-lndivlduaks. over & abova the POl & POA
as mentioned below-

Typeofemlly - Documentary requirments

MMMMMMMMM —

Corporate b Copy ofthe balance sheets for the last 2 financial years (fo be submlltad every year).

» Copy of latest share holding pattem including list of all those holding control, either directly or
indirectly, in the company in terms of SEBI takeover Regulations, duly certified by the company
secretary/Whole time director/MD (to be submitted every year). i
Photograph, POI, POA, PAN and DIN numbers of whole time directors/two directors in charge of
day today operations.

Photograph, POI, POA, PAN of individual promoters holding control - either directly or indirectly.
Copies of the Memorandum and Articles of Association and certificate of incorporation.
Copy of the Board Resolution for investmentin securities market.

Copy of Board Resolution or deciaration (on the letterhead) naming the persons authorized to deal

in Commodity derivatives on behalf of companyffirm/others and their specimen signatures.

Copy of the balance sheets for the last 2 financial years (to be submitted every year).

Certificate of registration (for registered parinership firms only).

Copy of partnership deed.

Authorised signatories list with specimen signatures.

Photograph, POI, POA, PAN of Partners.

Copy of the balance sheets for the last 2 financial years (to be submitted every year).

Certificate of registration (for registered trustonly).

Copy of Trust deed.

List of trustees certified by managing trustees/CA. :
Photograph, POI, POA, PAN of Trustees. L
PAN of HUF.

Deed of declaration of HUF/ List of coparceners. 5
Bank pass-book/bank statement in the name of HUF. i
Photograph, POI, POA, PAN of Karta.
Self-certification on letterhead. '
Authorized signatories list with specimen signatures. iF
Copy of Registration Cerlificate under Societies Registration Act, |
Listof Managing Commitiee members. i
Committee resolution for persons authorised to act as authorised signatories with specimen
signatures.

True copy of Society Rules and Bye Laws certified by the Chammru‘Secrelary

Il

b

v vwvyw

Partnership firm

Trust

HUF

gn%mmmt [

Registered Society

W W W VY WY ¥V ¥V vV VvV vV vV VvV wvwvTwvYTTwY

w



ACCOUNT OPENING KIT

INDEX
sr. No.‘ Name of the Document \ Brief Significance of the Document Page NO.
MANDATORY DOCUMENTS AS PRESCRIBED BY FMC & EXCHANGES
1. KYC (Account Opening) application form | KYC form - Document captures the basic information about the constituent and an 1106
instruction/check list,
2. Uniform Risk Disclosure Document Document detailing risks associated with dealing in the commodities market. 7109
(RDD)
3 Rights and Obligations Members, Document stating the Rights & Obligations of member, Authorized Person and
Authorized Persons and Clients client for trading on exchanges (including additional rights & obligations in case of | 10 to 15
internet/wireless technology based trading).
4, Do's and Don'ts for the Investors Document detailing do’s and don'ts for trading on exchange for the education 1610 17
of the investors.
5. | Tariff sheet Document detailing the ratefamount of brokerage and other charges levied on the 18
client for frading on the Commedity Exchange(s) (to be added by the member).
Sr. No Name of the Document Brief Significance of the Document Page NO.
VOLUNTARY DOCUMENTS AS PROVIDED BY THE MEMBER *
6. | Additional Condition For smooth Functional Operations. 1910 28
7. | ECN Time and cost effective 29
8. | Running Account Time and cost effective 30
g. | Family Declaration Family Declaration for Common Email id & Mobile nos 31
10. }C:)ther ‘:0”“' Declaration & Declaration From LLP For Trading Account Opening & Operating 22
ormats
11. | HUF Declarations Detail of Co-parcerners of HUF 33
12. | Other Form, Declaration & Format of Broad Resolution in case of Cooperates 47
" | Formats Declaration to the given by Partnership on Letterhead of the Firm

*Following documents should not form part of either mandatory or Voluntary documents :
1) Authorization letter for any inter family / group company / related accounts adjustment
2) Authorization of adjustment of funds among securities exchange and commodities exchange

Note : Please note that we as brokers are undertaking proprietary arbitrage as well as Investment business on our Own
Account In addition to Client base business.



Annexure - 1 Mandatory

(This information is the sole property of the trading member / brokerage house and would not be disclosed to anyone unless required by
law or except with the express permission of client)
: - INDI

T REGISTRATION NDIVIDUAL / NON -

» Systematix Commodities Services Pvt. Ltd.| piease afix
=7 Registered/ Processing Office : 2nd Floor, J K Semani Building, British Hotel Lane, Fort, Mumbai - 400001 Your Recent
Tel: (022) 39374000 / 67048600 Fax : (022) - 39374029 Passport Size
Corporate Off: The Capital, A-wing, No. 803 -606, 6th Floor, Plot C-70, G Block, Bandra Kurla Complex, Photographs
Bandra (East), Mumbai - 400051 Tel : (022) 30298000 Fax : {022) 30298029 And Sign
Wabsite : www.systematixshares.com CIN : U01119MH1984PTC266348 Across It
1
SEBI Reg. No. MCX: INZ000043009 NCDEX: INZ000043009 /49
Member Code : MCX : 29790 NCDEX : 534

Compliance officer name, phone no. & email id | Ms. Nipa Salva, 022-30298092, complaince@systematixgroup.in
CEO name, phone no. & email id Mr. Sunil Sarda, 022-30298000, mddesk@systematixshares.com

For any grievance/dispute please contact Systematix Coomodities Services Pvt. Ltd. at the above address or email id-
grievance@systematixshares.com and Phone no. 022-30298190 In case not satisfied with the response, please contact:-
MCX at email -grievance@mcxindia.com, and Tel. (022)66494076 NCDEX at email- askus@ncdex.com ; and Tel, (022)66406789.

Dear Sir / Madam,
I/We request you to kindly register me/us as your CLIENT and enable me/us to trade in the Commodities / Derivatives. |/We have read &

understood the RDD, Rights and Obligations, Do's and Don'ts, Tariff Sheet and the Rules, Bye-laws and Regulations of the Exchanges
and agree to abide by them. In this regard, I/We give the following information.

LEASE TICK WHICHEVER IS APPLIC;

Status Sub-Status

[ Individual [0 Individual Resident
[0 Individual Other (Specify)
(] Non-Individual  |[_] Private Limited Co. [_]Public Ltd. Co. [_]Body Corporate [_| Partnership [_] Trust

[:l()thers (please specify)
In case of foreign entity with foreign shareholders. Self certified copy of statutory approval

obtained must be attached)

Please fill this form in ENGLISH & IN BLOCK LETTERS.

mnld wms[J wms [ suifix (]

“NameoftheApplicant [ [ [ [ [ [ T T T [ [ T T T TTTTTTITTTTTTTTTITTIITTT]
FathersisspouseName [ [ [ [ [ [ [T T T T T T T TTTTTTTTTTTTTTITTITITT]
«Partner/ProprietorName [ [ [ [ [ [ [ [ [ [ [ [ T T T [T TTTTTTTTTTTTTTITTT]
«DOB [T [ [T [T 1PoB[ [ T[T [ Gender[ |Male[ |Female Marital status{ |Single [ |Married
“Nationality: [ | [ [ [ [ [ [ ] ]| Status: [_] Resident Individual [_] Non Resident [_] Foreign National

(If Non Resident / Foreign National, Self-certified copy of statutory approval obtained must be attached)

*PanCard: [ [ I T T T T T 1T Unique ldentification Number (UID) Aadhaar,ifany: | [ | | | | | [ | | |
» Specifytheproofofidentitysubmitted [ [ [ [ [ [ [ T [ [ T T T T T T T T T T T T[T ]]T[T]
* Anyotheradditionalproofofidentity: [ [ [ [ T [ [ T [ T T [T T T T T TTTTTTTTTTTTT]
+ Date of Incorporation | | [ ] | | ] /] Placeof Incorporation [ [ [ | [ [ | | |

- Date of Commencement of Business [ | [ [ [ [ ] [ ] RegistratonNo.(e.g. CINY[ T T [ [ [ [ [T T T T T 11

« Educational Qualification [ ] Graduate [_] Post Graduate [_] Professional [_] Others (Please Specify)
1




(Fmofdaddnnmuttbodﬂunnthumﬁwmofdldanﬁtywbmiﬂad).

Address for correspondence; 1| i | L
| I ' || LLbr ety
, | City/DistrictVillage | |
PIN Code: | | State: . Country:
CONTACTS DETAILS :
Tel. No.(Office)# Tel. Mo.(Resi# | Fax No.:
Mobile: | | E-mail 1D:

Specify the proof of address submitted for correspondence address:
# If you have a landline connection, kindly provide the same
Permanent / Registered Address (if different from above or overseas address, mandatory for Non-Resident Applicant):

b4 b b vy City/DistrictVillage [ |
PINCode:! | | | | | |Statec! | [ | L1 11 11 [ 71T ETTL L Countby:
Tel. No.(Office)# ' . Fax No.. | [ Eemail ID:

Specify the proof of address submitted for Permananﬁ Registered address:
#1fyou hm 2 land%me connection, kindly providethasama __

Gross Annual Income Details (please specify): !ncome Range perann-um
Below Rs1 Lakh 1-5 Lakh 510Lakh = 10-25Lakh = 25Lakh-1 core above 1 core

Net-worth as on (date) (Net worth should not be older than 1 year) |

Occupation (please tick any one and give brief details):  Private Sector Pubiic Sector Government Service. = Business
Professional Agriculturist Retired Housewife Student Others

Name of Origination | Designation

Address of Organization Tel. No.(Office)

Please tick, if applicable:  Politically Exposed Person (PEP) Related to a Politically Exposed Person {PEP)
Not a Politically Exposed Person (PEP) Not Related to a Politically Exposed Person(PEP)

Any other information: S
DETAILS OF PROMOTERS / PARTNERS / KARTA /| TRU WHOLE TIME DIRECTORS
Name S S Y S 1 IS IS (S R 0 O I I I B B B . Please Affix
Address A N N O O L4 4y | Lid ] Your Recent
PAN No .~ Designation Passport Size
DIN/DPIN / UID SharesHeldin% | | | | PI;on!gg S'r;ﬂw
Politically Exposed Person (PEP) ' Related to a Politically Exposed Person (PEP) Across It
Not a Politically Exposed Person (PEP) Not Related to a Palitically Exposed Person(PEP)
e - | Please Affix
Address| _ - Your Recent
PAN No _ Designation _ _ Passport Size
DINDPIN / UID ~ Shares Heidin % | r ”w'm“s?g‘:,hs
Politically Exposed Person (PEP) Related to a Politically Exposed Person (PEP) Across It

Not a Politically Exposed Person (PEP) Not Related to a Politically Exposed Person(PEP)

2



Name I_ - - I — i1 1 .___ J 1 — I_ = = BN e N I HeaseAfﬁx

Address _ | ! . Your Recent
PAN No . Designation | | Passport Size
R ) Photographs

_ Politically Exposed Person (PEP) Related to a Politically Exposed Person (PEP) Across It

Not a Politically Exposed Person (PEP) Not Related to a Politically Exposed Person(PEP)

" NAME AND DESIGNATION OF PERSONS AUTHORISED TO DEAL

BEHALF OF '?i'f PANY / FIRM/OTHERS WIT'H THEIR RESID TIAL ADDRESS
Name N O I O I | ] . i Ll Please Affix
Residential Address ol _ Your Recent

Passport Size

! _ | | ks
UID No. Designation , And 519':‘
PAN No . iR Across It
Name - ' - Please Affix

Residential Address | | | - [ | ! _ Your Recent

. Passport Size

UID No. Designation | ng Sr?gzhs
PANNo | | | Across It
Name | | | | (0 QL1 COL DL byl Y

Residential Address ||| T ) N Y IO O L Your Recent

| | Passport Size

_ | | [_| _ _ . raphs
PANNo | | e Actoss It

ooooooooo
\\\\\\\\\

_D. BANK ACCOUNT DETAILS _ e
Account Type  Saving  Curent = Others (Pis Specify) —

Bank Account |Em a;;:q
Bank Name | Book copy
Bank Address _ | I . L | ‘

Pin Code MICR No. | IFSC Code

Note: Provide a copy of cancelled cheque leaf/ pass book/bank statement specifying name of the dieﬁt. MICR_ Céde
orfand IFSC Code of the bank.

_E. DEPOSITORY ACCO! S, if available ]

DP Name | _ DPId _ _ Client ID | {2 0P Praot |
Additional P details (with proof)

DP Name | DPID | | Client ID

DP Name DPID | Client ID

DP Name DPID | Client ID

Depository Name - NSDL CDSL  Beneficiary name b

Note: Provide a copy of efther Demat Master or a recent holding statement issued by DP bearing name of the ciient



'F. TRADING PREFERENCES e . -
mmwnmmmmmmmmmemmmmmmmmda The segment not chosen should be struck off by the client.
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No Prlor Expu‘ianu

_____Years in Commodities __ Years In other investment related fields

Local Sales Tax State RegistrationNo.: | | | | 0 Vaidity Date: T
Central Sales Tax: Registration No: : L | _ Validity Date

Other Sales Tax State Registration No. | | ' | Validity Date :

Name of the State =~ || N [ O O O

I. VAT DETAILS (As applicable, State wise) —

Local VAT Registration No. ] | | Vaidity Date:

Other VAT Registration No. | | Valdity Date:

Name of the State '

J. PAST REGULATORY ACTIONS

Details of any action/proceedings initiated/pending/ taken by FMC/ SEB! ! Stock exchange / COmmodsly exchange!any other au&mrrly
against the client or its Partners/promotersiwhole time directorsfauthorized persons in charge during dealing in commodities during the
last3 yeals

EALINGS THROUGH OTHER MEMBERS

If client is dealing through any others Member, provide the following details (incase dealing with multiple Members, prwide det&ﬂs of all
in a separate sheet containing all the information as mentioned below) :

Member's Name: ' | Exchange:
Exchange's Registration number; '

Concerned Member's Name with whom the is registered: L L] !
Registered office address: Lt v i) by V)]l Ph:
Fax: Email: _ |

Website: Client Code:

Details of disputes/dues pending from/to such Member

__ !..._ _DETAILS OF INTRODUCER [Gptlonai)
Name of the Introducer :

Address | =l | . |
City: | | PIN Code: . | = . State:
Country: Tel.No.: Fax No.:

States of Introducers : [_] Authorized Person [ ] Existing Client
[] Others, please specify

Signature of Introducer



: JONAL DETAILS s il
ntract Note (ECN) (please specify):

Whether you wish fo receive physical contract note or Electronic Col

Specify your Email id, if applicable:

Whether you wish to avail of the facility of internet trading/ wireless technology (please specify):

Number of years of Investment/Trading Experience:

Any other information:

[ 1/We wish to nominate (] e do not wish to nominate

Name of the Nominee: | 1 | 1 [ T 1 T [ [ T T T [ T T 111 1] RelationshipwiththeNominee: [ [ [ T T T T T T |
PANofNominee: [ | | | [ [ [ T [ [T T T T TTTTT[] DateofBithofNominee: [“] T0T T [.] ] ]

Unique IdentificatonNumber [T T T [ [ [ [ [ [ [ T

AddressoftheNominee: [ 1 1 1 [ T [ [ [ [ T T 1T 1T 1T I T T T T T T T TTTTTTTTITTTTITITT]
A A ) A - S I I I O
If Nominee is a minor, details of guardian:

Nameofguardian: [ | | | | | | | [ JAddess [ [ [ [ [ [ [ [ [ T[T [TTTTTTTTTTTITIT]
A A 1~ A G O A

G

Signature of guardian:.

i

WITNESSES (Only applicable in case the account holder has made nomination)

Name Name
Signature e Signature i
Address Address

US citizenship : (*) ‘ CINo [ Yes (Arrange to provide the proof of the US citizenship)

Whether you/your entity, is a Country of Tax Residency other than India - (] Yes [INo
If ,Yes[], please specify the details of all countries where you [Entity] hold tax residency and its Tax Identification Number & type.

Tax Payer Identification Number/

Functional Equivalent / Company Identification Type

S No. Country of Tax Residency Identification Number or Global [TIN or other, please specify]
Entity Identification Number

1
2

3
In case youlyour entity , is a Specified US person, mention exemption code here

IWe acknowledge and confirm that the information provided above s true and correct to the best of myfour knowledge and belief. In case
any of the above specified information is found to be false or untrue or misleading or misrepresenting, I/'We am/are aware that /We may
liable for it. /We hereby authorize you to disclose, share, rely, remit in any form, mode or manner, all / any of the informalion provided by
melus, including all changes, updates to such information as and when provided by me/us to / any Indian or foreign governmental or statutory
or judicial authorities / agencies including but not limited to the Financial Intelligence Unit-India (FIU-IND), the tax / revenue authorities in India
or outside India wherever it is legally required and other investigation agencies without any obligation of advising me/us of the same. Further,
I/We authorize to share the given information to other SEBI Registered Intermediaries /or any regulated intermediaries registered with SEBI /
RBI / to facilitate single submission / update & for other relevant purposes. /\We also undertake to keep you informed in writing about any changes /
modification to the above information in future and also undertake to provide any other additional information as may be required by domestic or
overseas regulators/ tax authorities. 4/ e
19 T

S

'DECLARATION

1. |/We hereby declare that the details funished above are true and correct to the best of mylour knowledge and belief and l/we undertake to inform you of any changes
therein, immediately, In case any of the above information is found to be false or untrue or misleading or misrepresenting, | amiwe are aware that l/we may be held liable for it.

2. 1/We confirm having read/been explained and understood the contents of the tariff sheet and all voluntary /non-mandatory documents.

3. |/MWe further confirm having read and understood the contents of the ‘Rights and Obligations’ document(s), ‘Risk Disclosure Document’ and ‘Do’s and Dont's’.

I/We do hereby agree to be bound by such provisions as outlined in these dacuments. /\We have also been informed that the standard set of documents has been
displayed for Information on Member’s designated website, if any.

Place 5/19 T
Date: [DID[MIMIY]Y [¥] v]
*Form need to be signed by all the authorized signatories. *Signature of the Client / All Authorised signatory




UCC Code allotted to the Client:

Documents verified with
Originals
Name of the Employee
Employee Code
Designation of the employee
Date
Signature

|/ We undertake that we have made the client aware of tariff sheetand all the Voluntary /non-mandatory documents. I/\We have also made the
client aware of 'Rights and Obligations' document (s), RDD, 'Do's and Dont's" and Guidance Note. I/We have given/sent him a copy of all the
KYC documents. |/We undertake that any change in the tariff sheet and all the Volun;ﬁ? Inon-mandatory documents would be duly intimated
o the clients. I/We also undertake that any change in the 'Rights and Obligations' and RDD would be made available on my/our website, if
any, for the information of the clients.

For Systematix Commodities Services Pvt. Ltd.

Date _ Authorised Signatory



Annexure - 2

RISK DISCLOSURE DOCUMENT

The Exchange does not expressly or impliedly, guarantee
nor make any representation concerning the completeness, the
adequacy or accuracy of this disclosure documents nor has the
Exchange endorsed or passed any merits of participating in the
Commodity Derivatives market/trading. This brief statement does
not disclose all of the risks and other significant aspects of trading.
You should, therefore, study derivatives trading carefully before
becoming invoived init.

In the light of the risks involved, you should undertake
transactions only if you understand the nature of the contractual
relationship into which you are entering and the extent of your
exposure to risk.

You must know and appreciate that investment in
commodity futures contracts/ derivatives or other instruments
traded on the Commodity Exchange(s), which have varying
element of risk, is generally not an appropriate avenue for
someone of limited resources/ limited investment and/ or trading
experience and low risk folerance. You should, therefore, carefully
consider whether such trading is suitable for you in the light of your
financial condition. In case, you trade on the Exchange and suffer
adverse consequences or ioss, you shall be solely responsible for
the same and the Exchange shall not be responsible, in any
manner whatsoever, for the same and it will not be open for youto
take the plea that no adequate disclosure regarding the risks
involved was made or that you were not explained the full risk
involved by the concemed member. The Client shaii be solely
responsible for the consequences and no contract can be
rescinded on thataccount.

You must acknowledge and accept that there can be no
guarantee of profits or no exception from losses while executing
orders for purchase and/or sale of a commodity derivatives being
traded on the Exchange.

It must be clearly understood by you that your dealings on
the Exchange through a member shall be subject to your fulfilling
certain formalities set out by the member, which may, inter alia,
include your filing the know your client form and are subject to
Rules, Byelaws and Business Rules of the Exchange guidelines
prescribed by FMC from time to time and circulars as may be
issued by the Exchange from time to time.

The Exchange does not provide or purport to provide any
advice and shall not be liable to any person who enters into any
business relationship with any member of the Exchange and/ or
third party based on any information contained in this document.
Any information contained in this document must not be
construed as business advicefinvestment advice. No
consideration fo trade should be made without thoroughly
understanding and reviewing the risks involved in such trading. If
you are unsure, you must seek professional advice on the same.

In considering whether to trade, you should be aware of or must
getacquainted with the following:-

1. Basic Risks involved in the trading of Commodity Futures
Contracts and other Commodity Derivatives Instruments on
the Exchange.

i. Risk of Higher Volatility

Volatility refers to the dynamic changes in price that
commodity derivative contracts undergo when trading
activity continues on the Commodity Exchange. Generally,
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iii.

[+

higher the volatility of a commodity derivatives contract,
greater is its price swings. There may be normally greater
volatility in thinly traded commodity derivatives contracts
than in actively traded commodities/ contracts. As a result
of volatifity, your order may only be partially executed or
not executed at all, or the price at which your order got
executed may be substantially different from the last
traded price or change substantially thereafter, resulting in
real losses.

Risk of Lower Liquidity

Liquidity refers to the ability of market parficipants to buy
and/ or sell commodity derivative contract expeditiously at
a competitive price and with minimal price difference.
Generally, it is assumed that more the number of orders
available in a market, greater is the liquidity. Liquidity is
important because with greater liquidity, it is easier for
investors to buy and/ or sell commodily derivatives
contracts swiftly and with minimal price difference and as a
result, investors are more likely to pay or receive a
competitive price for commodity derivative contracts
purchased or sold, There may be a risk of lower liquidity in
some commodity derivative contracts as compared to
active commodity derivative contracts. As a result, your
order may only be partially executed, or may be executed
with relatively greater price difference or may not be
executedatall.

Buying/ Selling without intention of giving and/ or taking
delivery of certain commodities may also result into losses,
because in such a situation, commodity derivative
contracts may have to be squared-off at a low/ high prices,
compared to the expected price levels, 5o as not to have
any obligation to deliver/ receive such commadities.

Risk of Wider Spreads

Spread refers to the difference in best buy price and best
sell price, It represents the differential between the price of
buying a commodity derivative and immediately selling it
or vice versa, Lower liquidity and higher volatility may
result in wider than normal spreads for less liquid or illiquid
commodities/ commodity derivatives contracts. This in
turn will hamper better price formation.

Risk-reducing orders

Most of the Exchanges have a facility for investors o place
"limit orders", "stop loss orders" etc. Placing of such orders
(e.g. "stop loss" orders or “limit" orders) which are intended
to limit losses to certain amounts may not be effective
many a time because rapid movement in market
conditions may make itimpossible to execute such orders.

A "market" order will be executed promptly, subject to
availabllity of orders on opposite side, without regard to
price and that while the customer may receive a prompt
execution of a "market" order, the execution may be at
available prices of outstanding orders, which satisfy the
order quantity, on price time priority. It may be understood
that these prices may be significantly different from the last
traded price or the best price in that commodity derivatives
contract.

A "limit" order will be executed only at the "limit" price



vi.

vii.

viii.

specified for the order or a better price. However, while the
client received price protection, there is a possibility that
the order may not be executed atall.

A stop loss order is generally placed "away” from the
current price of a commodity derivatives contract, and such
order gets activated if and when the contract reaches, or
trades through, the stop price. Sell stop orders are entered
ordinarily below the current price, and buy stop orders are
entered ordinarily above the current price. When the
contract approaches pre-determined price, or trades
through such price, the stop loss order converts fo a
markel/limit order and is execuled at the limit or better.
There is no assurance therefore that the limit order will be
executable since a confract might penetrate the pre-
determined price, in which case, the risk of such order not
getting executed arises, just as with a regular limit order.

Risk of News Announcements

Traders/Manufacturers make news announcements that
may impact the price of the commadities and/or commodity
derivatives contracts. These announcements may occur
during trading and when combined with lower liquidity and
higher volatility may suddenly cause an unexpected
positive or negative movement in the price of the
commodity/ commodity derivatives contract.

Risk of Rumours

Rumours about the price of a commodity at times float in
the market through word of mouth, newspaper, websites or
news agencies, etc., the investors shouid be wary of and
should desist from acting on rumours.

System Risk

High volume trading will frequently occur at the market
opening and before market close. Such high volumes may
also occur at any pointin the day. These may cause delays
in order execution or confirmation.

During periods of volatiity, on account of market
participants continuously modifying their order quantity or
prices or placing fresh orders, there may be delays in
execution of order and its confirmation.

Under certain market conditions, it may be difficult or
impossible to liquidate a position in the market al a
reasonable price or at all, when there are no outstanding
orders either on the buy side or the sell side, or if frading is
haited In a commodity due to any action on account of
unusual trading activity or price hitting circuit filters or for
any other reason.

System/ Network Congestion

Trading on the Exchange is in eléctronic mode, based on
salellite/ leased line communications, combination of
technologies and computer systems to place and route
orders. Thus, there exists a possibility of communication
failure or system problems or slow or delayed response
from system or trading halt, or any such other
problem/glitch whereby not being able to establish access
to the trading system/network, which may be beyond the
confrol of and may resuit in delay in processing or not

processing buy or sell orders either in part or in full. You are
cautioned to note that although these problems may be
temporary in nature, but when you have outstanding open
positions or unexecuted orders, these represent a risk
because of your obligations to seifle all executed
transactions.

As far as Futures Commodity Derivatives are
concerned, please note and get yourself acquainted
with the following additional features:-

Effect of "Leverage" or "Gearing":

a.

The amount of margin is small relative to the value of the
commodity derivatives contract so the transactions are
leveraged' or 'geared’. Commodity Derivatives trading,
which is conducted with a relatively small amount of
margin, provides the possibility of great profit or loss in
comparison with the principal investment amount. But
trangactions in commodity derivatives carry a high degree
of risk. You should therefore completely understand the
following statements before actually trading in commodity
derivatives contracts and also trade with caution while
taking into account one's circumstances, financial
resources, etc.

Trading in Futures Commodity Derivatives involves daily
settiement of all positions. Every day the open positions
are marked to market based on the closing price. If the
closing price has moved against you, you will be required
to deposit the amount of loss (notional) resulting from such
movement. This margin will have to be paid within a
stipulated time frame, generally before commencement of
trading on the next day.

Ifyou fail to deposit the additional margin by the deadline or
if an outstanding debt occurs in your account, the Member
of the Exchange may liquidale/square-up a part of or the
whole position. In this case, you will be liable for any losses
incurred due to such square-up/ Close Quts.

Under certain market conditions, an Investor may find it
difficult or impossible to execute the transactions. For
example, this situation can occur due to factors such as
illiquidity i.e. when there are insufficient bids or offers or
suspension of trading due to price limit or circuit breakers
elc.

Steps, such as, changes in the margin rate, increase in the
cash margin rate etc. may be adopted in order to maintain
market stability. These new measures may be applied to
the existing open interests. In such conditions, you will be
required to put up additional margins or reduce your
positions.

You must ask your Member of the Exchange to provide the
full details of the commadity derivatives contracts you plan
fo trade i.e. the contract specifications and the associated
obligations.

TRADING THROUGH WIRELESS TECHNOLOGY OR
ANY OTHER TECHNOLOGY:

Any additional provisions defining the features, risks,
responsibilities, obligations and liabilities associated with
commodities frading through wireless technology or any



other technology should be brought to the notice of the
client by the member.

General
Deposited cash and property:

You should familiarize yourself with the protections
accorded to the money or other property you deposit
particularly in the event of a firm become insolvent or
bankrupt. The extent to which you may recover your
money or property may be govemed by specific legislation
or local rules. In some jurisdictions, property, which has
been specifically identifiable as your own, will be pro-rated
in the same manner as cash for purposes of distribution in
the event of a shorifall. In case of any dispute with the
Member of the Exchange, the same shall be subject to
arbitration as per the Rules, Bye-laws and Business Rules
of the Exchange.

Commission and other charges:

Before you begin to trade, you should obtain a clear
explanation of all commissions, fees and other charges for

which you will be liable. These charges will affect your net
profit (if any) orincrease your loss.

For rights and obligations of the Members/Authorised
Persons/ clients, please referto Annexure 3

The term “Constituent” shall mean and include a Client, a
Customer or an Investor, who deals with a member for the
purpose of trading in the commodity derivatives through
the mechanism provided by the Exchange.

The term “member” shall mean and include a Trading
Member or a Member/Broker, who has been admitted as
such by the Exchange and got a Unique Member Code
fromFMC.



Annexre -3

RIGHTS AND OBLIGATIONS OF MEMBERS, AUTHORIZED PERSONS AND CLIENTS
as prescribed by FMC and Commodity Exchanges

1. The client shall invest/trade in those commodities
[contracts/other instruments admitted to de%l‘i:?s on the
Exchanges as defined in the Rules.eydaws Business
Rules/ Regulations of Exchanges/ Forward Markets
Commission (FMC) and circulars/notices issued there under
from time to time.

2. The Member, Authorized Person and the client shall be bound
E}x all the Rules, and Business Rules of the

change and circu tices issued there under and

Rules and Regulations of FMC and relevant notifications of

Government authorities as may be in force from ime to time.

3. The client shall satisfy himself of the capacity of the Member
to deal in commodities and/or deal in derivatives contracts
and wishes fo execute Its orders through the Member and the
client shall from time to time continue to satisfy itself of such
capahii‘ﬂ%aof the Member before executing orders through
the Member.

4. The Member shall continuously satisfy itself about the

uineness and financial soundness of the client and

investment objectives relevant to the services to be provided.

5. The Member shall take steps to make the client aware of the
precise nature of the Member's liability for business to be
conducted, indudingh::‘y limitations, the liability and the
capacity in which the Member acts.

8. Requirements of professional diligence
a. The Member must exercise professional diligence while

entering into a financial contract or discharging any

obligations under t.

b. “professional diligence” means the standard of skill and
care that a Member would be reasonably axﬁc(ad fo
exercise towards a Client, commensurate wi

i.  honestmarket practice;

ii. the principle of good faith;

ii. the level of knowledge, experience and expertise of
the Client;

iv. the nature and degree of risk embodied in the
financial product® or financial service being availed
by the Client; and

v.  the extent of dependence of the Client on the
Member.

*Commodity derivative contract

7. The Authorized Person shall provide necessary assistance
and co-operate with the Member in all its dealings with the
client(s).

CLIENT INFORMATION

8. The client shall furnish all such details in full as are required by
the Member in "Account Opening Form™ with supporti
details, made mandatory by commodity exchanges/FM
from time to time.

9. The client shall familiarize himsell with all the mandatory
provisions in the Account Opening documents. Any additional
clauses or documents specified by the Member shall be non-
nl}m?-atory: therefore, subject to specific acceptance by the
clien

10. The client shall immediately notify the Member in writing if
there is any change in the informa ninthe'accountoper:zﬂ
form' as provided at the time of account opening
thereafter; including the information on winding up
petitionfinsolvency pefition or any mi%:ﬁnn which may have
material bearing on his capacity. The client shall
provide/update the financial information to the Member on a
periodic basis.
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11. A. Protection from unfair terms in financial contracts™

a. Anunfairterm of a non-negotiated contract will be void.
b. Atermisunfairifit-
i. causes a significant imbalance in the rights and
obligations of the parties under the financial contract,
to the detriment of the Client; and
ii. is not reasonably necessary to protect the legitimate
interests of they Member.'y o
¢. The factors to be taken into account while determining
whether a term is unfair, include -
i. the nature of the financial product or financial service
dealt with under the financial contract;
ii. the extentof transparency of the term;

**contracts offered by commodity exchanges

ji. the extent to which the term allows a Client to
compare it with other financial contracts for similar
financial products or financial services; and
iv. the financial contract as a whole and the terms of
any other contracton which itis dependent.
d. Atemmistransparentifit—
i. is expressed in reasonably plain language that is
likely to be understood by the Client;
ii. islegible and presented clearly, and
fii. isreadily available to the Client affected by the term.
e. Ifaterm of afinanclal contract is determined to be unfair
under point 11.A.c, the parties will continue to be bound
by the remaining terms of the financial contract to the
extent that the financial coniract is capable of
enforcement without the unfair term.

11.B. a. “Non- iated contract” means a contract whose

terms, other than the terms contained in point 11.C.
{given below) are not negotiated between the
partiesto  thefinancial contractand includes -
i.  afinancial contract in which, relative to the Client,
the Member has a subslantially greater
bargaining power in determining terms of the financial
contract; and
ii. astandard form contract.
b, “Standard form contract” means a financial contract that
is substantially not tiable for the Client, except for
the terms contained in point 11.C.
c. Evenif some terms of a financial contract are negotiated
in form, the financial contract may be regarded as a
iated contractifsoindicated by -
i. an overall and substantial assessment of the
financial contract; and
ii. the substantial circumstances surrounding the
financial contract
d. Ina claim that a financial contract is a non-negotiated
contract, the onus of demonstrating otherwise will be on
the Member.

11.C. a. The above does not apply to a term of a financial

contractifit—

i.  defines the subject matter of the financial contract,

iil. sets the price that is paid, or e, for the
provision gfthe financial gamtfuct mpl?nyaafﬁa! service
under the financial contract and has been clearly
disclosed to the Client; or

iii. Isrequired, or expressly permitted, under any law or
regulations.

b. The exemption under point 11.C does not apply to a



term that deals with the payment of an amount
which is contingent on the occurrence or non-
occurrence of any particular event,

12. The Member and Authorized Person shall maintain all the

details of the client as mentioned in the account

opening form

or any other information pertaining to the client, confidentially
and that they shall not disclose the same to any

person/autho
requirements.

except as required under any law/regulatory
however that mea“embef may so

disclose information about his client to any person or
authority with the express permission of the client.
13. A. Protection of personal information and confidentiality

a.

13.B.

the

“Personal information" means any information that
relates to a Client or allows a Client's identity to be
inferred, directly orindirectly, and includes -

i.  nameand contact information;

ii. biometricinformation, in case of individuals

iii. information relating to transactions in, or holdings
of, financial products

iv. information relating to the use of financial services;
or

v.  suchotherinformation as may be specified.

a. AMembermust-

i.  not collect personal information relating to a Client
in excess of what s required for the provision ofa
financial product or financial service;

ii.  maintain the confidentiality of personal information
relating to Clients and not di itto a third party,
%ogpbt in a manner expressly permitted under point

iil. make best efforts to ensure that amYl nal
information relating to a Client that Ids is
accurate, up to date and complete;

iv. ensure that Clients can obtain reasonable access to
their personal information, subject to any

exceptions that the Regulator may specify; and

v. allow Clients an effective opportunity to seek
modifications to their I)eramal information to
ensure that the personal information held by the
Memberis accurate, up to date and complete.

b. A Member may disclose information
relating toa Clientto a third party only if —

i. it has obtained prior written informed consent

of the Client for the disclosure, after giving
Client an effective opportunity to refuse
consent;

ii. the Client has directed the disclosure to be
made;

ii. the Regulator has a or ordered the
disclosure, and unless prohibited by the
relevant law or regulations, the Client is given

an opportunity to represent under such law
regulations against such disclosure;

iv. the disclosure is required under any law or
regulations, and unless prohibited by such law
or regulations, the Client is given an

opportunity to represent under such
law or reguiations against such disclosure;

v. thedisclosure is directly related to the provision
of a financial product or financial service to the
Client, if the Member—

1. informs the Clientin advance that the personal
innfgrmation may be shared with a third party
ang;

vi.

C.

personal information in the same manner as
required under this Part; or
the disclosure is made to protect against or prevent
actual or potential fraud, unauthorised transactions or
claims, if the Member arral with the third party to
maintain the confidentiality of the personal information in
the manner required under this Part -
“Third " means any person other than the
mnm Member, indﬂd‘mg a person belonging to

the same group as the Member.
14. A Requirement of falr disclosure both initially and on
continuing basis

products

C.

14.B.

or

b.

Member must ensure fair disclosure of information that is
likely to be required by a Client to make an informed
transactional decision.

In order to constitute fair disclosure, the information must

be provided -

i. sufficiently before the Client enters into a financial
contract, so as to allow the Client reasonable time to

understand the information;

il. in writing and in @ manner that is likely to be

understood by a Client belonging to a particular
category; and

ii.in a manner that enables the Client to make

reasonable comparison of the financial product or

financial service with other similar financial
or financial services.

The types of information that must be disclosed to a

Client in relation to a financial uct or financial

service, which may include information regarding -

i. main characteristics of the financial product or
financial service, including its features, benefits and

risks to the Client;

ii. consideration to be paid for the financial product or
financial service or the manner in which the

consideration is calcuiated,

iii existence, exclusion or effect of any term in the
financial product or financial contract;

iv. nature, attributes and rights of the Member, including

its identity, regulatory status and affiliations;

v. contact details of the Member and the methods of
communication to be used between the Member and

the Client;

vi. rights of the Client to rescind a financial contract within
a specified period; or

vii. rights of the Client under any law or regulations.

a. Member must provide a Client that is availing a
financial product or financial service provided by it,
with the following continuing disclosures —

I. any material change to the information that was
required to be disclosed under point 14.A at the time

when the Client initially availed the financial product
financial service;

ii. information relating to the status or performance of
afinancial product held by the Client, as may be
required to assess the rights or interests in the
financial product or financial service; and

iii. any other information that may be specified.

A continuing disclosure must be made—

i. within a reasonable time-period from the occurrence

of any material change or at reasonable periodic
intervals, as applicable; and

ii. in writing and in a manner that is likely to be

understood by a Client belonging to that category.

2. makes arangements to ensure that the MARGINS

third party maintains the confidentiality of the

15. The client shall pay applicable initial margins, withholding



margins, special margins or such other margins as are
considered necessary by the Member or the ange or as
maymmaFMCﬁomﬁmﬁmmﬂaasappl etothe
segment s)hin the client trades. The Member is
penmttecs’ its sole and absolute discretion to collect
additional margins (even though not required by the
Exchange or FMC) and the client shall be obliged to pay such
margins within the stipulated time.

16. The client understands that payment of margins by the client

does not necessarily imply complete salisfaction of all dues.
In spite of consistently having paid margins, the client may, on
the settiement of its trade, be obliged fo pay (or entitied to
receive) such further sums as the contract may
dictate/require.

TRANSACTIONS AND SETTLEMENTS
17. The client shall give any order for buy or sell of commodities

derivatives contract in writing or in such form or manner, as
may be mutually agreed between the client and the Member
however ensuring latory requirements in this regard
are complied with, The Member shall ensure to place orders
and execute the trades of the client, only in the Unique Client
Code assigned to that client.

18. The Member shall inform the client and keep him apprised

about trading/settlement

cycles, delivery/payment
schedules, any changes therein xn

m time to time, and it shall

be the responsibility in turn of the client to y with such
schedules/procedures of the relevant commodity exchange
where the trade is executed.

19. The Member shall ensure that the money deposited by the

client shall be kept in a separate account, distinct from his/its
own account or account of any other client and shall not be
used by the Member for himse or for any other client or
for any purpose other than the purposes mentioned in Rules,
circulars, notices, guidelines of FMC and/or Rules, Business
Rules, Bye-laws, circulars and notices of Exchange.

20. Where the Exchange(s) cancels trade(s) suo moto all such

21.

trades including the trade/s done on behalf of the client shall
ipso facto stand cancelied, Member shall be entitied to cancel
respective contract(s)with client(s).
The transactions executed on the Exchange are subject to
Rules, Byelaws and Business Rules and circulars/notices
issued thereunder of the Exchanges where the trade is
executed and all parties to such trade shall have submitted to
the jurisdiction of such court as maExbe specified by the
Byelaws and Business Rules of the Exchanges where the
trade is executed for the purpose of giving effect to the
isions of the Rules, Byelaws and Business Rules of the
xchanges and the circulars/notices issued thereunder.

BROKERAGE

22. The Client shall pay to the Member broke

. and statutory
levies as are prevailing from time to time and as they appl&%o
the Client's account, transactions and to the services that
Mempber renders to the Client. The Member shall not charge
brokerage more than the maximum brokerage permissible as
per the Rules, Business Rules and B of the relevant
commodity exchanges andfor Rules of FMC.

LIQUIDATIONAND CLOSE OUT OF POSITION

23, Without prejudice to the Member's other

24,

_ \ber’ ts (Including the
right to refer a mater to arbitration), the client understands
that the Member shali be enitled to liquidate/close out all or
any of the client's positions for nonpayment of margins or
other amounts, outstanding debts, etc. and adjust the
proceeds of such liquidation/ciose out, if any, a:gaimsi the
client's liabilities/obligations. Any and all losses and financial
charges on account of such liquidation/closing-out shall be
charged toand bome by the client.
In the event of death or insolvency of the client or his/its
otherwise becoming incapable of receiving and paying for or
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dell or transferring commodities which the client has
ordered to be bought or sold, Member may close out the
transaction of the client and claim losses, if any, against the
estate of the client. The client or his nominees, SuCCessors,
heirs and as 'Ego;‘e shall be entitied to any surplus which may
result there . The client shall note that transfer of
funds/commodities in favor of a Nominee shall be valid
discharge by the Member against the legal heir.

DISPUTERESOLUTION

25.
26.

27.

28.

20.A.

The Member shall co-operate in redressing grievances of the

clientin respect of all transactions routed throughit.

The client and the Member shall refer any claims and/or

disputes with respect to degosits. margin money, efc., to

arbitration as per the Rules, Byelaws and Business Rules of

the Exchanges where the frade is executed and

circulars/notices issued thereunder as may be in force from

time totime.

The clientMember understands that the instructions issued

hr an authorized representative for dispute resolution, if any,

of the client/Member shall be binding on the client/Member in

accordance with the letter authorizing the said representative

todeal onbehalf of the said client/Member.

Requirement for each Member to have an effective grievance

redress mechanism which is accessible to all its Clients

a. AMember must have in place an effective mechanism to
receive and redress complaints from its Clients in
relation to financial products or financial services
provided by it, or on its behalf, in a prompt and fair
manner.

b. AMember must inform a Client, at the commencement of

relationship with the Client and at such other time
;athen the information is likely to be required by the Client,

i. the r(fidient's right to seek redress for any complaints;
a

ii. the processes followed by the Member to receive and
redress complaints fromits Clients.

Suitabifity of advice for the Client

Rightto receive advice thatis suitable taking into account

the relevant personal circumstances of the Client, such
as the Clients financial clrcumstances and needs.

This  obligation would y to persons who render

adviceto  Clients and the regulator may specify

categoriesof financial products and service that
necessarily require such advice tobe given.

a. AMembermust—

i. make all efforts to obtain comect and adequate
information about the relevant personal
circumstances of a Client; and

ii. ensure that the advice given is suitable for the Client

after due consideration of the relevanl personal
circumstances of the Client.

If it is reasomblzogpparent to the Member that the

avallable informati ing the relevant personal

circumstances of a Clientis incomplete or inaccurate, the

Member must wua:rn giae_Clgnlt 0 ma}acgnsequences ?&'

proceeding on the basis of incomplete or inaccurate

mforma&.

If a Client intends to avail of a financial product or

financial service that the Member determines unsuitable

forthe Client, the Member—

i. must clearly communicate its advice to the Client in

wriing and in a manner that is likely to be
understood by the Client; and

ii. may provide the financial uct or financial service

requested by the Client only after complying with

point  29.A.a and obtaining a written acknowledgment



30.

from the Client.
Dealing with conflict of interest
In case of any conflict between the interests of a Client and
that of the Member, preference much be given to the Client
interests.
a. Amembermust-
. provide a Client with information regarding any conflict of
interests, including any conflicted remuneration that the
Member has received orex‘fmto receive formaking
the advice tothe Client; an
il. give priority to the interests of the Client if the Member
knows, or reasonably ought to know, of a confiict
between—
1. its own interests and the interests of the Client; or
2. the interests of the concemed Member and interests
of the Client, in cases where the Member is a
financial representative.
b. The information under point 16a.i. must be %ivan lo the
Client in writing and in a manner that is likely to be
understood by the Client and a written
a nt of the receipt of the information
should be obtained from the Client.
¢. In this section, “conflicted remuneration” means any
benefit, whether monetary or non-monetary, derived by a
Member from persons other than Clients, that could,
under the circumstances, reasonably be expected to
influence the advice given by the Member toa Client.

TERMINATION OF RELATIONSHIP

31

32,

33.

This relationship between the Member and the client shall be
terminated; if the Member for any reason ceases to be a
member of the commodity exd'lawee"i]ndudilag cessation of
membership by reason of the ber's default, death,
ras(l;gnanon or expulsion or if the certificate is cancelled by the
Exchange.

The Member, Authorized Person and the client shall be
entitied to terminate the relationship between them without
giving any reasons to the other party, after giving notice in
writing of not less than one month to the other parties.
Notwithstanding any such termination, all rights, liabilities
and obligations of the parties arirsin&uul of or in respect of
transactions entered into prior to the termination of this
relationship shall continue to subsist and vest in/be binding
on the respective parties or hisfits respective heirs,
executors, administrators, legal representatives or
successors, as the case may be.

Inthe event of demiselinsolvency of the Authorized Person or
the cancellation of hisfits registration with the Board
or/withdrawal of recognition of the Authorized Person by the
commodity exchange and/or termination of the agreement
with the Authorized Person by the Member, for any reason
whatsoever, the client shall be informed of such termination
and the client shall be deemed to be the direct client of the
Member and all clauses in the 'Rights and Obligations'
document(s) governing the Member, Authorized Person and
client shall continue to be in force as it is, unless the client
intimates to the Member his/its intention to terminate their
relali'gnshlp by giving a notice in writing of not less than one
mon

ADDITIONAL RIGHTS AND OBLIGATIONS

34,

35.

The Member and client shall reconcile and settle their
accounts from time to time as per the Rules, Business Rules,
Bye Laws, Circulars, Notices and Guidelines issued by FMC
and the relevant Exchanges where the trade is executed.

The Member shall issue a contract note to his clients for
trades executed in such format as may be prescribed by the
Exchange from time to time containing records of all
transactions including details of order number, trade number,
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trade time, trade price, trade quantity, details of the
derivatives contract, client code, brokerage, all charges
levied etc. and with all other relevant details as required
therein to be filled in and issued in such manner and within
such time as prescribed by the Exchange. The Member shall
send contract notes to the investors within 24 hours of the
execution of the trades in hard copy and/or in electronic form
using digital signature.

36. The Member shall make paglout of funds or delivery of
commodities as per the Exchange Rules, Bye-Laws,
Business Rules and Circulars, as the case may be, to the
Client on receipt of the from the relevant Exchanﬂg
where the trade is executed unless otherwise specified byt
client and subject to such terms and conditions as may be
prescribed by the relevant Exchange from time to time where
thetrade is executed.

37. The Member shall send a complete "Statement of Accounts’
for both funds and commedities in respect of each of its
clients in such periodicity and format within such time, as may
be prescribed by the relevant Exchange, from time to time,
where the trade is executed. The Statement shall also state
that the client shall report errors, If any, in the Statement
immediately but not later than 30 calendar days of receipt
thereof, to the Member. A detailed statement of accoun
must be sent every month to all the clients in physical form.
Lhe m%rgrof of delivery of the same should be preserved by the

e

38. The Member shall send margin statements to the clients on
monthly basis. Margin statement should include, inter-alia,
details of collateral deposited, collateral utilized and collateral
status (available balance/due from client) with break up in
terms of cash, Fixed Deposit Receipts (FDRs), Bank
Guarantee, warehouse receipts, securities etc.

39. The Client shall ensure that it has the required legal capaci
to, and is authorized to, enter into the relationship wit
Member and is capable of performing his obligations and
undertakings hereunder. All actions required to be taken o
ensure compliance of all the transactions, which the Client
may enter into shall be completed by the Client prior to such
transaction being entered into.

40. In case, where a member surrenders his/ her/ its
membership, Member gives a public nofice inviting claims, if
any, from investors. In case of a claim relating to transactions
executed on the kadilv'll; system of the Exchange, ensure that
client lodge a claim with the Exchange within the stipulated
period and with the supporting documents.

41.A. Protection from unfair conduct which includes

misleading conduct & abusive conduct
a. Unfair conduct in relation to financial products or
financial services is prohibited.
b. “Unfair conduct” means an act or omission by a
Member or its financial representalive lhat
significantly impairs, or is likely to significantly impair,
the ability of a Client to make an informed
transactional decision and includes -
i.  misleading conductunder point41.B
ii. abusiveconductunderpoint41.C
i. ~suchother conductas may be specified.
41B. a. ConductofaMember or its financial representative
in relation to a determinative factor is misleading if it
is likely to cause the Client to take a transactional
decision that the Client would not have taken
otherwise, and the conduct involves -
i. providing the Client with inaccurate information or
information that the Member or financial representative
does not believe to be true; or
ii. providing accurate information to the Client in a manner



41,

thatis deceptive.

In determining whether a conduct is misleading under
nt41.B.a, the following factors must be considered to
“determinative factors™ -

i.  the main characteristics of a financial product or financial

”ﬁﬁ; including its features, benefits and risks to the
8

ii. the Client's need for a particular financial product or

financial service or its suitability for the Client;

i. the consideration to be paid for the financial product or
financial service or the manner in which the
consideration is calculated;

the existence, exclusion or effect of any term in a

financial contract, which is material term in the context of

thatfinancial contract;

v. the nature, attributes and rights of the Member, including
its identity, regulatory status and affiliations; and

i. therights of the Client under any law or reguiations.

a. Aconduct of aMember or its financial representative in

relation to a financial product or financial service is

abusiveifit-

i. involves the use of coercion or undue influence; and

i. causes or is likely to cause the Client to take a
transactional decision that the Client would not have
taken otherwise.

In determining whether a conduct uses coercion or

undue influence, the following must be considered -

i. thetiming, location, nature or persistence of the conduct;

li. theuse ofthreatening or abusive language or behavior,

iii. the exploitation of any particular misfortune or

circumstance of the Client, of which the Member is

aware, to influence the Client's decision with regard to a
financial product or financial service;

any non-contractual barriers imposed by the Member

where the Client wishes lo exercise nights under a

financial contract, including—

the right to terminate the financial contract,

the nr!ght to switch to another financial product or another

Member and

a threat to take an

circumstances in which

%
vi.
vil. action, depending on the
@ threat is made.

ELECTRONIC CONTRACTNOTES (ECN)
42, In case, client opts to receive the contract note in electronic

43,

44,

45,

form, he shall rrovide an appropriate e-mail id (created by the
client) fo the Member (Kintﬁymmp i Ar(JfAnnaxur); 1).
Member shall ensure that all the ru siness Rule/Bye-
Laws/ circulars issued from time to time in this regard are
complied with. The client shall communicate to the Member
any change in the email-id through a physical letter. If the
client has opted for internet trading, the request for change of
email id may be made through the secured access by way of
client specific userid and password.

The Member shall ensure that all ECNs sent through the e-
mail shall be digjlaﬂn!':igned, encrypted, non-tamperable and
in compliance with the provisions of the T Act, 2000. In case,
ECN is sent through e-mail as an attachment, the attached
file shall also be secured with the digital signature, encrypted
and non-tamperable.

The ciient shall note that non-receipt of bounced mail
notification by the Member shall amount to delivery of the
contract note at the e-mail D of the client.

The Member shall retain ECN and acknowledgment of the e-
mail in a soft and non-tamperable form in the manner
prescribed by the excha%in compliance with the
provisions of the IT Act, and as per the extant
rules/circulars/guidelines issued by FMC/Commodity
exchanges from time to time. The proof of delivery i.e., log
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47,

48.

report generated br the system at the time of sending the
contract notes shall be maintained by the Member for the
specified period under the extant rules/circulars/guidelines

issued b'ImFMCICommodﬂy excham The log report shall
g]rovide details of the contract notes that are not delivered

the client/e-mails rejected or bounced back. The Member
shall take all steps to ensure receipt of notification of
bounced mails by him at all times within the stipulated time

period under the extant rules/circulars/guidelines issued by
FMC/Commaodity exchanges.

. The Member shall continue to send contract notes in the

physical mode to such clients who do not opt to receive the
contract notes in the electronic form. Wherever the ECNs
have not been delivered to the client or has been rejected
(bouncing of mails) by the e-mail ID of the client, the Member
shall send a physical contract note to the client within the
stipulated time under the extant Regulations/ Rules, Ege—
Laws, Business Rules and Circulars of FMClcomm or?«
exchanges and maintain the proof of dispatch and delivery
such physical contractnotes.

In addition to the e-mail communication of the ECNs o the
client, the Member shall simultaneousty publish the ECN on
his designated web-site, if any, in a secured way and enable
relevant access to the clients and for this purpose, shall allot a
unique user name and password to the client, with an option
to the client to save the contract note electronically and/or
take a print out of the same.

The Electronic Contract Note (ECN) declaration form will be
obtained from the Client who opts to receive the contract note
in electronic form. This declaration will remain valid till it is
revoked by the client.

LAWAND JURISDICTION

49,

50.

51.

In addition to the specific rights set out in this document, the
Member, Authorised Person and the client shall be entitied to
exercise any ather rights which the Member or the client may
have under the Rules, Bye-laws and Business Rules of the
Exchanges in which the client chooses to trade and
circulars/notices issued thereunder or Rules of FMC.

The provisions of this document shall always be subject to
Government notifications, any rules, guidelines and
circulars/notices issued by FMC and Circulars, Rules,
Business Rules and Bye laws of the relevant commodity
exchanges, where the trade is executed, that may be in force
from time to time.

The Member and the client shall abide by an%g:vard passed
b&hﬁe Arbitrator(s) under the Arbitration and Conciliation Act,
1996. However, there is also a provision of appeal, if either
party is not satisfied with the arbitration award.

52. Words and expressions which are used in this document but

53.

54,

55.

which are not defined herein shall, unless the context
otherwise requires, have the same meaning as assigned
thereto in the Rules, Byelaws and Regulations/Business
Rules and circulars/nolices issued thereunder of the
Exchanges/FMC.

All additional voluntary/non mandatory clauses/document
added by the Member should not be in contravention with
Rules/ Business Rules/Notices/Circulars of
Exchanges/FMC. Any changes in such voluntar
clauses/document(s) need to be preceded by a notice of 1
days. Any changes in the rights and obligations which are
specified by Exchanges/FMC shall also be brought to the
notice of the clients.

Ifthe rights and obligations of the parties hereto are altered by
virtue of change in Rules of FMC or Bye-aws, Rules and
Business Rules of the relevant commodit where
the trade is executed, such changes shall be deemed to have
been Iincorporated herein in modification of the rights and
obligations of the parties mentioned in this document.
Members are required to send account statement to their
clients every month in physical form.
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6.

T

INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED
BY MEMBERS TO CLIENT (All the clauses mentioned in the 'Rights and Obligations' document(s) shall
be applicable. Additionally, the clauses mentioned herein shall also be applicable.)

Member is eligible for providing Internet based trading (IBT) 8. The Member shall send the order/trade confirmation through

and commodities trading through the use of wireless
technology that shall include the use of devices such as
mobile phone, laptop with data card, etc. which use Internet
Protocol (IP). The Member shall comply with all requirements
applicable to intemet based trading/- commodities trading
using wireless technology as may be specified by FMC& the
Exchanges from time to time.

The clientis desirous of investing/trading in commodities and
for this purpose, the client Is desirous of using either the
internet based trading facility or the facility for commodities
trading through use of wireless technology. The Member
shall provide the Member's IBT Service to the Client, and the
Client shall avail of the Member’s IBT Service, on and subject
to FMC/Exchanges Provisions and the terms and conditions
specified on the Member's IBT Web Site provided that they
are in line with the norms prescribed by Exchanges/FMC.

The Member shall bring to the notice of client the features,
risks, responsibilities, obligations and liabilities associated
with commodities trading through wireless
technology/internet or any other technology should be
brought to the notice of the client by the Member.

The Member shall make the client aware that the Member's
IBT system itself generates the initial password and its
password policy as stipulated in line with norms prescribed
by Exchanges/FMC.

The Client shall be responsible for keeping the Usemame
and Password confidential and secure and shall be solely
responsible for all orders entered and transactions done by
any person whaosoever through the Member's IBT System
using the Client's Usemame andfor Password whether or not
such person was authorized to do so. Also the client is aware
that authentication technologies and strict security measures
are required for the internet trading/ commodities trading
through wireless technology through order routed system
and undertakes to ensure that the password of the client
andfor his authorized representative are not revealed to any
third party including employees and dealers of the Member

The Client shall immediately notify the Member in writing if he
forgets his password, discovers security flaw in Member's
IBT System, discovers/suspects discrepancies /
unauthorized access through his usemame / password /
account with full details of such unauthorized use, the date,
the manner and the transactions effected pursuant to such
unauthorized use, efc.

The Client Is fully aware of and understands the risks
associated with availing of a service for routing orders over
the internet/ commodities trading through wireless
technology and Client shall be fully liable and responsible for
any and all acts done in the Client's Username/password in
any manner whatsoever.

15
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emall to the client at his request. The client is aware that the
order/ trade confirmation is also provided on the web portal.
In case client is trading using wireless technology, the
Member shall send the order/trade confirmation on the
device ofthe client.

The client is aware that trading over the intemet involves
many uncertain factors and complex hardware, software,
systems, communication lines, peripherals, elc. are
susceptible to Interruptions and dislocations. The Member
and the Exchange do not make any representation or
warranty that the Member's IBT Service will be available to
the Clientat all times without any interruption.

10. The Client shall not have any claim against the Exchange or

the Member on account of any suspension, interruption, non-
availability or malfunctioning of the Member’s IBT System or
Service or the Exchange's service or systems or non-
execution of his orders due to any link/system failure at the
Client/Members/Exchange end for any reason beyond the
control of the Member/Exchanges.
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10,

11.

12.
13,
|14,

15.
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Annexure - 4

GUIDANCE NOTE - DO's AND DON'Ts
FOR THE CLIENTS

Trade only through Registered Members of the

Exchange.Check from the Exchange website at following

Link http://www.mexindia.com/sitePages/Members

Details.aspx & www.ncdex.com to see whether the member
is registered with the Exchange.

Ingist on filling up a standard 'Know Your Client (KYC)' form
before you commence trading

Insist on getting a Unique Client Code (UCC) and ensure all
yourtrades are done under the said UCC.

Insist on reading and signing a standard 'Risk Disclosure
Agreement’.

Obtain a copy of your KYC and/ or other documents executed
by you with the Member, from the Member.

Cross Check the genuineness of trades camied out at the

Exchange through the trade verification facility available

on the Exchange website at the following link

hitpz//www.mcxindia.com/SitePages/TradeVerification.aspx.

& www.ncdex.com.The trades can be verified online where

trade information is available up to 5 working
trade date.

Insist on a duly signed Contract Note in specified format for
every execuled trade within 24 hours of trade, highlighting
the detaiis of the trade along with your UCC.

Ensure that the Contract Note contains all the relevant
information such as Member Registration Number, Order
No., Order Date, Order time, Trade No., Trade rate, Quantity,
Arbitration Clause, etc.

Obtain receipt for collaterals deposited with the Member
towards margins.

Go through the Rules, Bye-laws, Regulations, Circulars,
Directives, Notifications of the Exchange as well as of the
Regulators, Government and other authorities to know your
rights and duties vis-a-vis those of the Member.

Ask all relevant questions and clear your doubts with your
Member before transacting.

Insiston receiving the bills for every settiement.

Insist on Monthly statements of your ledger account and
report any discrepancies in the statement to your Member
within 7 working days. In case of unsatisfactory response
report the discrepancy to the Exchange within 15 working
days from the date of cause of action.

Scrutinize minutely both the transaction & holding
statements that you receive from your Depository
Participant.

Keep Delivery Instruction Slips (DIS) book issued by DPs in
safe possession.

Ensure that the DIS numbers are preprinted and your

17.

18.

18.

20.

21,

23.

24.

b)

©)

d)

account number (UCC) is mentioned in the DIS book.

Freeze your Demat account in case of your absence for
longer duration or in case of notusing the account frequently.

Pay required margins in time and only by Cheque and ask for
receipt thereof from the Member,

Deliver the commodities in case of sale or pay the money in
case of purchase within the time prescribed.

Understand and comply with accounting standards for
derivatives.

Ensure to read, understand and then sign the voluntary
clauses, if any, agreed between you and the Member. Note
that the clauses as agreed between you and the Member
cannot be changed without your consent.

. Get a clearidea about all brokerage, commissions, fees and

other charges levied by the Member on you for trading and
the relevant provisions/ guidelines specified by
FMC/Commodity exchanges.

Make the payments by account payee cheque in favour of
the Member. Ensure that you have a documentary proof of
your payment/deposit of commodities with the Member,
stating date, commodity, quantity, towards which bank/
demat account such money or commodities (in the form of
warehouse recelpts) deposited and from which bank/ demat
account.

The payout of funds or delivery of commodities (as the case
may be) shall not be made to you within one working day
from the receipt of payout from the Exchange, in case you
have given specific authorization for maintaining running
account to the member. Thus, in this regard, the running
account authorization provided by you to the Member shall
be subjectto the following conditions:

Such authorization from you shall be dated, signed by you
only and contains the clause that you may revoke the same
atanytime.

You need to bring any dispute arising from the statement of
account to the notice of the Member in writing preferably
within 7 (seven) working days from the date of receipt of
funds/commodities or statement, as the case may be. In
case of dispute, refer the matter in writing to the Investors
Grievance Cell of the relevant Commodity exchanges
without delay.

In case you have not opted for maintaining running account
and pay-out is not received on the next working day of the
receipt of payout from the exchanges, please refer the
matter to the Member. In case there is dispute, ensure that
you lodge a complaint in writing immediately with the
investors Grievance Cell of the relevant Commodity
exchange.

Please register your mobile number and email id with the

e
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26.

27.

Member, to receive trade confirmation alerts/ details of the
transactions through SMS or email, by the end of the
trading day, from the commodity exchanges.

You should familiarize yourself with the protection accorded
to the money or other property you may deposit with your
member, particularly in the event of a default in the
commodity derivatives market or the member becomes
insolvent or bankrupt.

Plgase ensure that you have a documentary proof of having
made the deposit of such money or property with the
member, stating towards which account such money or
property deposited.

In case your problem/grievancefissue is not being sorted
out by concemed Member/Authorised Person then you
may take up the matter with the concerned Commodity
Exchange. If you are not satisfied with the resolution of your
complaint then you can escalate the matter to FMC.

Don'ts

1.
2.

Do not deal with any unregistered intermediaries.

Do not undertake off-market transactions as such
transactions are illegal and fall outside the jurisdiclion of the
Exchange.

Do not enter into assured retums arrangement with any
Member

Do not get carried away by luring advertisements, rumours,
hottips, explicit/ implicit promise of returns, etc.

Do not make payments in cash/ take any cash towards
margins and settiement to/ from the Member.

10.

1.

12,

13,

Do not start trading before reading and understanding the
Risk Disclosure Agreement.

Do not neglect to set out in writing, orders for higher value
given over phone.

Do not accept unsigned/duplicate contract note/
confirmation memo.

Do not accept contract note/confirmation memo signed by
any unauthorized person.

Don't share your internet trading account's password with
anyone

Do not delay paymentdeliveries of commodities to
Member.

Do not forget to take note of risks involved in the
investments.

Do not sign blank Delivery Instruction Slips (DIS) while
fumishing commodities, deposits and/or keep them with
Depository Participants (DP) or member to save time.

14. Do not pay brokerage in excess of that rates prescribed by

the Exchange

15. Don'tissue cheques in the name of Authorized Person.

o

s




Mandatory|

6 TARIFF SHEET

MCX & NCDEX SEGMENT
Trading Delivery
Percent h
i Mini Rs.
Mirinim Rs 15t side 2nd Side S rerek
General Rates 10 Ps. 0.10% 0.10% 10 Ps. 1%
Special Rates

The above rates are exclusive of transaction charges, Stamp Duty, and Service Tax which will be charges extra at the rate
prevailing from time to time.
The General rates as mentioned here shall be applied unless the special rates as may be agreed by SCSPL and client and the
same are mentioned here.

In-order to avail the online trading facility, l/we agree to pay the charges as decided mutually by us.

Client's Signature

For Systematix Commodities Services Pvit. Ltd.

Authorised Signatory
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[NON-MANDATORY |

Additional Terms and Conditions Governing Trading and Broking Services of Systematix Commodities Services Pvt Ltd.
(SCSPL), to ensure smooth functioning of operations. The client and the Member, in addition to the Terms and Conditions
entered into herein before agree to the Terms and Conditions herein below:

IWe (‘the Client”) hereby state and acknowledge that l/we have read and understood the terms and conditions governing
commodities trading and broking services of Systematix Commodities Services Private Limited ("the Member *), the same
appearing hereunder and l/we shall abide by the same.

1

STATUTORY RULES AND REGULATIONS

The provisions of this CRF shall always be subject to the Government notifications, the rules, regulations, bye-laws and
business rules and guidelines, circulars issued by the Exchange that may be in force from time to time and any other applicable
statutory provisions and or rules or regulations. The member is under no obligation to inform the Client of changes in the rules,
regulations, bye-laws, business rules, circular and guidelines.

Participation

The Client shall ensure that he/she/it is eligible to enter into this CRF. The Client having agreed to enter into this CRF shall be
deemed to have satisfied himselffitself with regard to eligibility in this respect. During the currency of the CRF, it shall be the duty
of the Client to inform the Member immediately of the change in constitution, identity by change of name, residential status,
change in address, telephone number, mobile number and Email address or any other information as provided by the Client at
the time of entering into this CRF.

Acting as a Sub-broker and Authorised Person

The Client agrees that he will no act as a sub-broker or authorised person or carry out frading on behalf of any other person
without prior written permission of the Member and without obtaining the necessary registration/approval from the Exchange or
such authority as statutorily required.

AUTHORISED PERSON

a. The trading and other instructions for facilitating and carrying out business issued telephonically or through any other
means either express orimplied by an authorized representative of the Client shall be binding on the Client.

b. Ifanytransactions under this CRF orunder any other arrangement or otherwise with the Member, has/have been executed
on behalf of the Client by any other person, not mentioned above and the same has /have been accepted by Client from
time to time on the basis of the contract note(s)/bills(s)/any other correspondence dispatched/ communicated to the Client
by the Member and /or by part or full settlement of the said transaction (s) by the Client, then such transactions shall be
deemed to be executed by the person authorized by the Client and the Client hereby agrees to ratify and accept all such or
otheractions of such persons and undertakes to meet all such obligations arising from these transaction(s).

¢. The Client shall be bound by all transactions undertaken by the Member pursuant to the instructions of the above said
persons.
d. The Client is aware that the authentication technologies and strict security measures are required for the internet trading

through order routed system and undertakes to ensure that the security code(s) of the Client and or his/her /its authorized
representatives remains confidential.

TRANSACTION ORDER SYSTEMS

The Client shall transmit the dealing orders to the Member through intemet over the Member's website or through telephone
(as per the predefined procedure of forwarding the order through a phone broking executive) or in such other manner as the
Member may permit.

The Client is requested to check up the personal and bank related details provided by him to the Member. The Member shall not
accept any liability, which may arise as a consequence of the erroneous information provided by the Client.

The Client may view the transaction on the website as and when the Intemnet trading facility is offered by the Member. The
physical copy of the transaction in such a case shall be sent only on the request made by the Client.

5:1 Execution of Order, Confirmation

(a) The Client understands that piacing an order with the Member, including a market order, does not guarantee
execution of the order. The Member has the absolute right to reject any order that may be made by the Client for any
reason whatsoever including for the breach of the requirement of maintaining the prescribed Margin in the account of
Client.

Client's Signature 1y
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(b)

(c)

The Client is required to ascertain the status of his/her/its order (including any rejection of the same) which wouid be
posted only on the relevant sections of the web site, and no separate confirmation of the execution/ rejection of the
order would be sent to the Client either physically or electronically. Further, the Exchanges may cancel the trade suo-
moto without giving any reason therefore. The Member shall be entitied to cancel relative contracts with the Client.
The Member shall not be liable for any losses, damage or claims on account of such rejection or cancellation of any
trade for any reason whatsoever. Further, the Member may, atits sole discretion, subject any order made by the Client
to manual review and entry which may cause delays in the execution of the Client's orders.

The Client is required to ascertain all ledger balances of securities in his/her/its account which would be posted only
on the relevant sections of the web site and no separate intimation of the ledger balances of the Client in hisfherfits
account would be sent to the Client either physically or electronically.

5:2 Transactions through internet

Where the Member has permitted the Client to deal in contracts admitted for dealing on the Exchange by availing the
Internet trading facility, the Client shall execute a power of attorney in favour of the Member for facilitating the depository
transactions on behalf of the Clientin respect of the transactions executed by the Client.

5.3 Offline Broking Service

a)

b)

c)

d)

e)

The Client is aware that the Member offers offline broking services to Clients desirous of investing /trading in those
contract admitted for dealing on the Exchange, through offline broking executives over pre-designated telephone
numbers. The Client can place dealing orders through telephone by confirming his Client id allotted by the Member at
the time of account opening and his personal details as informed by the Client to the Member. The Client shall ensure
proper safeguard of the clientid allotted to him and keep his personal details confidential. The Client shallimmediately
notify the Member in writing, delivered via e-mail and Registered AD, if the Client becomes aware of any loss, theft or
unauthorised use of the Client's account / client id; or any failure by the Client to receive an accurate written
confirmation of an execution including the contract note for the same; or any receipt by the Client of confirmation of an
order and/or execution which the Client did not place; or any inaccurate information in the Client's account balances,
commodities positions, or transaction history. In the case where the Client notifies such loss, theft or unauthorised use
of the Client's client id to the Member, the Member shall suspend the use of the account of the Client. However, the
Client shall be responsible and liable for all transactions that are carried out by the use of the Client id and persanal
details. When any of the above circumstances occur, neither the Member nor any of its officers, directors, employees,
agents, affiliates or subsidiaries will have any responsibility or liability to the Client or to any other person whose claim
may arise through the Client with respect to any of the circumstances described above.

In case of offline broking, the Client shall ensure the availability of funds/commeodities in his /herfits account intimated
o the Member, required for meeting his /herits pay in obligations, at the time of placing the order through offiine
broking executive. The Member shall not be responsible for any claim, loss damage arising out of non availability /
shortage of funds/commodities in the Client's account for meeting the pay in obligation.

The Client understands that placing an order with the Member, including a market order, does not guarantee
execution of the order. The Member has the absolute right to reject any order that may be made by the Client for any
reason whatsoever including for the breach of the requirement of maintaining the prescribed Margin in the Client
account.

All orders duly received by the Member through the System or otherwise through any other mode as permitted by the
Member may be executed in good faith and shall be valid as against the Client until separately cancelied in
accordance with the provisions of this CRF or automatically cancelled by the Exchange.

The Client understands and agrees that with respect to a market order or any other order, the Client will receive the
price atwhich the Client's order is actually executed by the Exchange's systems; and such price may be different from
the price at which the Commadity is trading when the Client's order is entered into the System or duly received by the
Member through a Channel. The Client shall not hold the Member liable for any loss suffered by the Client due to any
price difference.

The Client undertakes that the placing an order with the Member, including a market order, does not guarantee
execution of the order. The Member has the absolute right to reject an order that may be made by the Client for any of
the reasons stated herein below:

() breachof the requirement of maintaining the prescribed Margin in the Client's accountor the bank account.
(i) based onthe Member's risk perception of such order, or instruction;

(iil) If the Member believes that to accept or execute such an order or instruction will or may contravene a law or
regulation.
Client's Signature %,
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Though orders will generally be routed to the Exchange's systems within a few seconds from the time the order is placed by the
Clienton the System, the Member shall not be liable for any delay in the execution of any order for any reason whatsoever or for

any resultantioss on account of the delay.

ARRANGEMENTS WITH RELATIONSHIP BANKS :

The Member has relationship with one or more banks (the "Relationship Banks"). The web site of the Member has a payment window
through a link to the web site of the Relationship Bank which provides the facility. In such a case, the Client would make the payment
for contracts intended to be purchased by him/her! it by crediting the intended purchase amount (along with the indicated brokerage
amount) directly to the account of the Member with the Relationship Bank by means of a fund transfer. The Member expressly
excludes liability for consequential loss or damage or loss of profit, business, revenue, goodwill or anticipated savings which may
arise In respect of (1) the payment gateway services offered by such Banks (i) the Payment Mechanism;

SECURITY CODE(S), SECURITY PRECAUTIONS AND INFRASTRUCTURE :

6.1

6.2

6.3

64

6.5

6.6

6.7

Use of Client-ID and Password

The Client confirms and agrees that it will be the sole authorised user of the Usemame Password/s, or other identification or
security code (by whatever name called) to be given fo it by the Member to access Member's system, or service through
Member's website, over the telephone or in such other manner as may be permitted by the Member for availing of the service.
The Client accepts sole responsibility for use, confidentiality and protection of the Username, Password’s, or other security
code(s) as issued by the Member to the Client from time to fime (hereinafter referred to as "Security codes) as well as for all
orders and information changes entered into the Client's account using such security codes. The Client shall ensure that such
security code(s) isfare not revealed to any third party or recorded in any written or electronic form. If the Client forgets the
security code(s), a request for change of such Security code(s) should be sent to the Member in writing. On receipt of such a
request, the Member shall discontinue the use of the old security code(s) and shall generate a new Security code(s) for the
Client which shall be communicated to the Client. However, the Client shall be responsible and liable for all transactions that are
carried out by the use of the old Security code(s). Neither the Member nor any of its officers, directors, employees, agents,
affiliates or subsidiaries will have any responsibility or liability to the Client or to any other person whose claim may arise through
the Client with respect to any of the circumstances described above.

Recording of Password

The Client shall memorise the Security code(s) and not record it in written or electronic form. In the event that the Client does
record the Security code(s) in written or electronic form, he/shefit shall do so at hisfherfits sole risk and responsibility.
Responsibility for Use of Security Code(s)

Any order entered using the Client's security code(s) either through the web site or through telephone or otherwise is deemed
to be that of the Client. If third parties gain access to the Member's services through the use of the Client's security code(s), the
Client will be deemed to be responsible for the same and hereby indemnifies and holds harmless the Member against any
liability, costs or damages arising out of claims or suits by or against such third parties based upon or relating to such access and
use, since the primary responsibility for such transaction shall be that of the Client.

The use and storage of any information including, without limitation, the Password, Portfolio information, transaction activity,
account balances and any other information or orders on the Client's personal computer is at the Client’s own risk and is the
Client's sole responsibility.

Communications Equipment of the Client

The Client is responsible for installing and maintaining the communications equipment (including personal computers and
modems) and telephone or alternative services required at the Client's end and connectivity required for accessing and using
the web site or related services. All communication costs, service charges, levies and fees incurred by the Client in accessing
the web site or related services will be borne by the Client.

Client's Infrastructure

For the purposes of these terms, it is presumed that the Client has all the necessary and compatible infrastructure ready at its
end for the purpose of accessing the web site of the Member or contacting the offline broking executive of the member prior to
accessing the services provided pursuant to these Terms. The Member will not (and shall not be under any obligation to) assist
the Client in installing the required infrastructure or obtaining the necessary equipment, permits and clearances to establish
connectivity or linkages to the web site of the Member.

Prevention of Unauthorised Use

The Client will install the necessary safeguards and access restrictions to prevent unauthorised use of Clients computer
systems or the security codes and ensure that no unauthorised person can gain access to the computer systems or such
security codes.

Secure Electronic Records and Digital Signatures

In the event that the cetrifying authorities and other infrastructure contemplated under the Information Technology Act, 2000,
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14.

for ensuring secure electronic records and secure digital signatures is notified by the concemed authorities and the

infrastructure to enable the same is in place, the Member would have the right to require the Client to authorise the various

transactions on the web site by means of such secure electronic records and secure digital signatures and discontinue the
usage of the Client password.

LIABILITY FORINCORRECT INSTRUCTIONS:

The Client agrees to fully indemnify and hold harmless the Member for any losses arising from the execution of incorrect

fambiguous or fraudulent instruction that got entered through the system at the Client' s end.

EXPOSURE:

The Client shall abide by the exposure limits, if any, set by the trading / clearing Member, Exchange(s) from time to time.

PRICE OF SECURITIES:

The Client understands that with respect to any order, the Client will obtain the price at which the order was actually executed in

the market, which may be different from the price at which the security was trading when the Client's order was entered into the

Member's system.

MISTAKEN ORDER:

The Member shall not be responsible for any order that is made by the Client by mistake and every order that is entered by the

Client through the use of the allotted user name and the security code(s) shall be deemed to be a valid order for which the Client

shall be fully responsible.

RECONFIRMATION OF CERTAIN ORDERS:

The Client hereby confirms that he/shelit is aware that the Member has provided on the web site a faciity for reconfirmation of

orders which are unusual and/or large and need to be executed using the Member's discretion. These orders are subject to

manual review and consequently execution of these orders may be delayed. The Member reserves the right to reject any order
based on risk perceptions,

CANCELLATION OR MODIFICATION OF ORDERS:

() The execution of order cancellations or modifications is not guaranteed. Cancellation of orders is possible only if the
original order remains pending at the Exchanges. Market orders are subject to immediate execution. The Client shall not
presume that an order has been executed or cancelled or modified and the Client is required to verify the status of hisfher/
its orders on the web site in accordance with Clause abave.

[ill Unlessotherwise specified by the Member, any order not executed atthe end of the day shall stand cancelled.

RESTRICTIONS ONACCESS TOWEB SITE AND TRADING :

The Client understands that the Member may at any time, at its sole discretion and without prior notice to the Client, prohibit or

restrict the Client's access fo the use of the web site or related services and the Client's ability to trade. The Member may

terminate the Client's account at any time for any reason and without prior notice to the Client. The Client will bear any loss that
he/she/ it may be faced with due to inability to execute further trades on account of such restriction. The closing of an account
will not affect the rights and/or obligations of either the Member or the Client incurred prior to the date the account s closed.

MARGINS:

14.1 COLLATERAL DEPOSIT:

(i) The Client shall pay to the Member such amount as an initial deposit (collateral finitial deposit) as decided by the
Member, by cheque or in the form of securities or commaodities (by way of warehouse receipts in dematerialized
form), as may be approved by the Member up -front, on or before creating a position in any contract The Member shall
reserve the mark up margin (commonly referred to as 'haircut margin') from the collateral, which shall not be utilized
for margin requirements. The collateral reduced by markup/haircut margin shall thereafter be utilized against creating
and maintaining the position by the Client. The mark up margin shall be subject to the change from time to time as may
be decided by the Member and /or the exchange(s).

The following provision will apply for margin given in the form of securities:

The Client may place marginwith the Member in form of securities as approved by the Member. Such securities may atthe
discretion of the Member be marked as lien in favour of the Member from the account of the Client.
The Client agrees and authorizes the Member to determine the market value of securities placed as Margin after applying a
haircut that the Member deems appropriate. The Client undertakes to monitor the adequacy of the collateral and the
market value of such securities on a continuous basis. If due to price fluctuations, there is erosion in the value of margins,
the Client agrees to replenish any shortfall in the value of the margins immediately.

14.2UTILIZATION BY THE MEMBER OF THE INITIAL DEPOSIT BY THE CLIENT

The initial deposit so paid shall be utilized towards initial margin requirements as calculated by the Exchange(s) from time
to time and the balance if any, after such adjustments against initial margin payments, will be available for adjustments
against daily margin requirement, Mark to Market ( MTM) loss against the cash portion ofthe collateral.
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14.3PAYMENT OF MARGIN :

The daily margin requirements can be adjusted against the coliateral maintained by the Client with the Member. The

Member shall accept from the Client further order, which if executed, will add to open positions, only if the balance collateral

is adequate to meet the initial margin on such new positions. If the balance collateral is not adequate for adjusting the daily

margin requirements, the Client shall deposit the additional margins as required by the Member. The Client shall also be
obliged to pay the shortfall of the daily margin, if any, on the immediate succeeding business day when the Member raises
such additional margin requirement. The Client may not be permitted to create any new open positions, until receipt of such
additional margin, The client agrees that he shall not be allowed to disown the transactions carried out by him on the ground
of shortfall of margin, which may permitted by the memberinspite of shortfail of margin.

14.4 SHORTFALL IN MARGINS:

(i) Ifthe Client defaults in paying the daily margin, the Member shall be entitled to liquidate / close out all or any of the
Client's other outstanding positions, without prejudice to the Member’s right to refer the matter to arbitration to recover
the damages from the Client. Any and all losses and financial charges on account of such liquidation / closing out shall
be charged to and borne by the Client. The Member is permitted in its sole and absolute discretion without any
reference or prior notice to the Client to impose additional margin (even though not imposed by the Exchanges) and
the Client shall be obliged to fulfill such additional margin requirements.

(i) The Clientis responsible for all orders, including any orders that may be executed without the required Margin in the
Client's account, If the Client's order is executed despite a shortfall in the available Margin, the Client shall, whetheror
not the Member intimates such shortfall in margin to the Client, instantaneously make up the shortfall.

(iiiy Any amendment in the percentage of margins as required to be maintained under this CRF, shall be intimated by the
Member fo the Client over telephone or in writing or by way of display on its website. The Client is required to make
replenish the shortfallin such margins, ifany, on demand of the same by the Member

15. PROVISIONS IN CASE OF DEFAULT:

16.

17.

(i)In the event of a default of a the Member on his own account, the Client’ s money shall not be utilized to meet the Member’ s
liabilities.

In such cases, the Client's positions shall be either transferred to another solvent the Member or closed — out as per the
provisions of the Rules, Bye-laws and Regulations, Business Rules of the Exchange(s). The loss, if any, caused to the Client
because of such action would be recoverable by the Client from the Member. In event of failure of the Client to fulfill this
obligations to the Member, the Exchange(s) or the Clearing House, the Client' s positions may be closed out and the money, if
any, of the Client available with the Member or with any other the Member or the Exchanges, may be adjusted against the Client’
sliabilities/ obligations.

(i) The Professional Clearing Member ( PCM), if opted by the Client to settle his trades, shall confirm all trades executed as PCM
trades on the day the order is executed. In the event of non- confirmation and/ or rejection of the trade by such PCM, the Client
shall be liable to pay fotrh with the applicable margin as enunciated by the Member on the same day.

RECEIPTSAND PAYMENTS OF PREMIUM MTM:

The Member will block up-front, from the collateral maintained with it, the MTM loss on open positions. The Member shall accept
from the Client further order, which, if executed, will add to the open positions, only if the balance collateral is sufficient to meet
the requisite margin on such new positions. The Client shall be obliged to pay the amount of MTM loss blocked against the
collateral on the immediate succeeding business day, The Member shall adjust the Client' s liability towards MTM loss against
the initial deposit maintained in cash by the Client, provided a written request is given by the Client to the Member to this effect.
the Member may also liquidate all or part of the other collateral lying with it to adjust the MTM loss. If complete recovery is not
possible orin case the Client defaults in paying in the MTM loss, the Member shall be entitled to liquidate /close out all or any of
the Client other outstanding positions, without prejudice to the Member’ s right to refer the matter to arbitration. Any and all
losses and financial charges on account of such liquidation /closing out shall be charged to and bome by the Client.

The Member may adjust MTM profit (on derivative positions) towards the collateral maintained with the Member. These
adjustments pertaining to MTM profit shall be treated as additional collateral brought in by the Client and the Member shall
reserve the mark up margin from this collateral, which shall not be utilized for margin requirements The total collateral (inclusive
of mark to market inflows) reduced by markup shall thereafter be utilized against creating and maintaining the position by the
Client.

TRADE OBLIGATIONS:

The Client shall accept all trades executed, resulting from the orders placed with the Member, irrespective of the fact that the
orderis executed partially orin full, on the Exchange(s).

In the event of non- confirmation of custodial trades by a Professional Clearing Member ("PCM") for any reason whatsoever, all
exchanges levied margins, MTM losses (on open position), will be borne by the Member for unconfirmed trades. In such case,
the Client shall pay to the Member, ail margins levied by the Exchange(s) on the unconfirmed trades. In addition to the above,
the Member shall have an option to call for collateral from the Client, to meet the subsequent daily margin obligation/ MTM
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18.

losses on the unconfirmed trades. The Client shall be obliged to pay the daily margin, MTM on the immediate succeeding
business day, of the day when the Member raises such margin requirements. The Member shall not permit the Client to create
any new open positions, until receipt of such additional margin requirement.

If the Client defaults in paying the daily margin, MTM, if any, the Member shall be entitled to liquidate /close out all or any of the
Client' s positions, without prejudice to the Member’s right to refer the matter to arbitration. Any and all losses and financial
charges on account of such liquidation / closing out shall be charged to and borne by the Client.

DELIVERIES:

In the case, delivery is to be received by the Client with the prior consent of the Member the following conditions will be

applicable:

(i) The Client will be responsible for providing information for the purposes of giving /taking delivery against his net Open
Position along-with information necessary for giving ftaking delivery stipulated period as specified by the Exchange(s)
from time to time The Member shall submit the same to the exchange(s).

(i) The Exchange(s) at the end of stipulated period shall match the information provided by the Member against Net Open
positions of the Client and shall confirm the Delivery /Receipt to be effected against Delivery Information submitted by the
Member.

(i) The Client shall co-ordinate with the Member to ensure that all requirements for giving /taking delivery are fulfilled. Client
shall ensure to comply with all statutory requirements laid down regarding SALE/PURCHASE of commodities including
payments of taxes, local levies and other statutory /regulatory charges as prescribed under the applicable laws from time
totime.

(iv) The Clientacknowledges thatall contracts culminating in delivery (which are not squared off and information for giving and
taking delivery is given by the Client) would be transactions for purchase and sales between the Clients inter-se and the
Clients would be personally liable to each other through the contract and relationships that are governed and regulated by
the Bye-Laws, Rules and Regulations of the Exchange(s) and shall not be the responsibility of the Member.

(v) The Clientshall submit documents such as Invoices, Sales Tax exemption or concession forms or any other documents as
required under the prevalent laws and forward the same to the Counter — party Client or any other the Member of the
Exchange within stiputated period as specified by the Exchange from time to time.

(vi) The Clientshall be liable to pay sales tax under the local sales tax under the local sales tax law or the Central Sales TaxAct,
1958, as the case may be and will be solely responsible for complying with all the provisions and regulations of the
applicable sales tax law.

(vii) The penalty for failure to give or take delivery of commodities (by way of warehouse receipts in dematerialized form) as
levied by the Exchange including any loss and damages suffered by the Member shall be borne by the Client.

(viii) The Exchange may withhold, for such period(s) pay out of any commodities and any funds including commodities and
funds constituting margins. The Member shall not be liable to the Client for any loss, damages incurred on account of such
withholdings.

(ix) Notwithstanding anything contained in this CRF, the Member shall be responsible to the Client only for facilitating the
placement of his dealing order on the Exchange. The transactions shall be deemed to have taken place between the
Clients and the Clearing house / Exchange and the Member shall not be deemed to guarantee or be responsible for the
title, ownership, genuineness, regularity or validity of any security, transfer deed, or the delivery and payment in respect of
the transactions. No liability shall attach to the Member by reason of anything done or omitted by the Clearing house /
Exchange in course of its operations nor shall the Member be liable in any way in respect of the settlement of transactions
by the Exchange / Clearing house or in respect of any delays in / non receipt of deliveries / payments from the Exchange /
Clearing House.

(x) The Member may atits discretion (but shall not be obliged to), square off all or any outstanding positions of the Client on any
/ all Exchange or carry forward the purchase / sale position of the Client, at market price or at a price that the Member may
think fit on occurrence of such events including but not limited to the following:

a. the volatilityin the market
b. impending price sensitive information
¢. any restrictions in relation to the volume of trading/outstanding business or margins stipulated by any Exchange,

Clearing Corporation/Clearing House or by the Member

political instability

presence of any price sensitive factors

delays by the Clientin meeting his pay in obligation/dues to the
g. non-opening of depository account by the Client may be permitted by the Member.

{xi) In the event of death or insolvency of the Client or his otherwise becoming incapable of receiving and paying for or
delivering or transferring commodities which the Client has ordered to be bought or sold, the Member may with the

~ea
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19.

21.

22,

23.

approval of the Exchange, close out the transaction of the Client and the Client or his legal representative shall be liable for
any losses, costs, damages including statutory / regulatory charges, if any and be entitled to any surplus which may result
therefrom.

PAYOUT OF FUNDS :

In order to facilitate operations, the Client authorizes the Member to maintain a running account with the Member, instead of
settiement to settliement clearance of funds due to the Client. The pay out of funds may be retained by the Member and no
interest shall be payable by the Member on such funds so retained The Client agrees that the Member shall not be liable for any
claim for loss or profit, or for any consequential, incidental, special or exemplary damages caused by retention of such funds
under this CRF or otherwise. On written request of the Client the Member may release the funds to him, if sufficient margins in
respect of his trading, across the Exchange(s) and across the segment of the Exchanges are available with the Member.

PAYMENT THROUGH CHEQUE :

In case where the payment towards the margin is made through cheque issued in favour of the Member, any trade(s) would be
executed by the Member only upon the realization of the funds of the said cheque or at the discretion of the Member.

DELAYED PAYMENT.

Notwithstanding anything contained in these presents, any amounts which are overdue from the Client towards trading in the
derivative segment or on accounts of any other reason to the Member will be charged delayed payment charges at the rate of
2% per month or such other rate as may be determined by the Member.

CANCELLATION OF TRADES/ MODIFICATION OF REQUESTS:

The Exchange may cancel a trade suo-moto without giving any reason thereof. In the event of such cancellation, THE Member
shall be entitled to cancel relative contract(s) with Client. There may be insufficient bids or offers or suspension of trading due lo
price limits or circuit breakers. The electronic trading systems either at the exchange orin the Member's offices are vulnerable to
temporary disruptions or failures. In the event of trades' cancellation due to such events or vulnerabilities, THE Member shall be
entitled to cancel such relative contracts with the Client. At times, due to such a unforeseen circumstances the Member may not
be able to execute the desired transactions (either the Client own transaction or transactions enforcing margins are provided in
this CRF) on a timely basis. The Member does not accept responsibility for any losses that the Client may incur on such
eventualities beyond the control of the Member.

The cancellation or modification of an order pursuant to the Client's request is not guaranteed. The order will be cancelled or
modified only if the Client's request for cancellation or modification is duly received and the order is successfully cancelled or
modified before itis executed. Market orders are subject to immediate execution wherever possible.

The Client shall not be entitled to presume an order as having been executed, cancelled or modified until a confirmation from
THE Member is received by the Client in that behalf as the case may be. However, due to technical or other factors the
confirmation may not be immediately transmitted 1o or received by the Client, and such delay shall not entitle the Client to
presume that the order has not been executed, cancelled or modified, as the case may be, unless and until THE Member has so
confirmed in writing.
MEMBER CLIENT COMMUNICATION
23.1Form of Communication
Documents which may be sent by electronic defivery between the parties may be in the form of an electronic mail (including
any auto replies from the system of the Member), an electronic mail attachment, or in the form of an available download
from the web site. The Member shall be deemed to have fulfilled any legal obligation to deliver to the Client any such
document if sent via electronic delivery, provided however that the notice of termination specified in the Terms herein, shall
bein writing.
23.2 Electronic Communication of Documents

The Member shall send to the Client by electronic means the contract note/trade confirmations of the trades executed, bills
and account statements. The Client agrees that the Member fulfils its legal obligation to deliver to the Client any such
document if sent via electronic delivery. The Client understands that it is his/ her/its responsibility to review, upon first
receipt, whether delivered to Client by mail, by e-mail (including any auto repiies from the system of the Member), or other
electronic means, all confirmations, statements, notices, contracts, bills and other communications. All information
contained therein shall be binding upon the Client, if the Client does not object, either in writing or via electronic mall, within
twenty four hours after any such documentis sent to the Client. In all cases, the Member reserves the right to determine the
validity of the Client's objection to the transaction. The Client agrees that the Member will not be responsible for non-receipt
of documents sent via electronic delivery due to change in email address of the Client. The Client also agrees that the
Member shall not take cognisance of out-of-office/out-of-station auto replies and the Client is deemed to have recsived
such electronic malls.

23.3Change of Address
Unless the Client informs the Member of the change of the address for communication in writing, all notices, circulars,

communication or mail sent to the existing address shall be deemed to have been received by the Client irespective of
whether they are actually received or not.
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26.

27,

28.

29,

23.4 Protection of Security Code(s)
The Client shall immediately notify the Member in writing, delivered via e-mail and Registered AD, if the Client becomes
aware of any loss, theft or unauthorised use of the Client's Security code(s) and account number; or any failure by the
Client to recelve an accurate written confirmation of an execution including the contract note for the same; or any recelptby
the Client of confirmation of an order and/or execution which the Client did not place; or any inaccurate information in the
Client's account balances, securities positions, or transaction history. In the case where the Client nofifies such loss, theft
or unauthorised use of the Client's Security code(s) password and account number to the Member, the Member shall
suspend the use of the account of the Client. However, the Client shall be responsible and liable for all transactions that are
carried out by the use of the Client password. When any of the above circumstances occur, neither the Member nor any of
its officers, directors, employees, agents, affiliates or subsidiaries will have any responsibility or iiability to the Client or to
any other person whose claim may arise through the Client with respect to any of the circumstances described above.

23.5Member's Liability
Under no circumstances shall the Member or anyone involved in creating, producing, delivering or managing the Member's
services be liable for any direct, indirect, incidental, special or consequential damages that result from the use of or inability
to use the service, delay in transmission of any communication, in each case for any reason whatsoever (including on
account of breakdown in systems) or out of any breach of any warranty or due to any fraud committed by any person.

23.6 Notices/ Policies
Certain policies and/or procedures may be further outlined on the Member’s web site and material/literature provided to the
Client. Through the use of the Member's web site and services, the Client agrees to be bound by any and all such notices,
policies and terms of doing business.

TAPE RECORDING OF CONVERSATION:

The Client agrees that orders, instructions and other communications given or made over the telephone, may be routed through

THE Member Interactive Voice Response Channel or other telephone System and may be recorded by the Member. The Client

also agrees that such recording and the Member records of any orders, instructions and communications given or made by the

Client or the Member by electronic mail, tax or other electronic means shall be admissible as evidence and shall be final and

binding upon the Client as evidence of the same Such recording may be relied upon by the Member as and when required, to

resolve the disputes in connection with the trading transactions.

INDEMNIFICATION:

The Client shall indemnify and keep indemnified the Member harmless from and against all claims, demands, actions,
proceedings, loss, damages liabifities, charges and/or expenses that are occasioned or may be occasioned to the Member
directly orindirectly, owing to bad delivery and or as a result fake/ forged transfer of documents that are introduced by or through
the Client during the course of its dealings/operations on the Exchanges.

The Client confirms having read and understood the terms and conditions of the CRF and those relating to various services and
products offered and accepts and agrees to be bound by the terms and conditions including those excluding flimiting the
Member’s and Exchange's liabilities.

CONFIDENTIALITY:

The Member hereby undertakes to maintain, the details of the Client as mentioned in the Client registration form or any other
information pertaining to the Client, in confidence and that he shall not disclose the same to any person/entity except as
required by law.

Provided, however that the Member shall be allowed to share the details of the Client as mentioned in the Client registration
form or any other information pertaining to the Client with parties/entities other than required under law with the express
permission of the Client

SHARING OF INFORMATION:

The Client agrees to fumish information immediately if any winding up petition or insolvency petition is filed against him /her /itor
any garnishee order has been served by a Bank; etc. Similarly, the Member agrees to inform Client immediately about the
contract specifications and associated obligations, dally settlement positions, etc.

AMENDMENT:

The Member may from time to time amend the CRF if required, for complying with any change in Statue, Regulation or with the
requirements of any competent authority or if required under this corporate policies . The same shall be intimated to the Client by
the Member subsequent to the intimation of such amendments, it shall be deemed that the Client is agreeable to the new
clauses. However the Client has the right to terminate the CRF through communication in writing subject to the meeting of the
financial and other obligation under this CRF.

LIMITATION OF LIABILITY:

(i) The Member does not warrant that the Service will be uninterrupted or error free. Client's use of the Services is at the
Client's sole risk. The Services are offered to the Client on an "as is" and "as available” basis. The Member does not make,
and expressly and specifically disclaims, any representations or warranties of any kind, express or implied regarding the
Member Services or the System, including without limitation, those of uninterrupted availability, merchantability or fitness
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30.

31.

..

35.

for a particular purpose of the Services.

(i) The Client agrees that under no circumstances, including negligence, shall The Member or anyone involved in creating,
producing, delivering or managing The Member Services or System be liable for any direct, indirect, incidental, special,
general, remote or consequential damages arising out of the use or inability to use or the availability or non-availability of
the Services, including, but not limited to loss or damage in relation to, (a) lost profits, trading losses, loss of opportunity or
damages that result from interruption, delay or loss of the use of the Service (b) any claim, loss or damage attributable to
arrors, omissions or other inaccuracies in the content or data on the Member Web Site or the ORS service (c) any
unauthorised use, access or alteration or discontinuance of any Services, or (d) any other matter relating to the Services.

FORCE MAJEURE:
The Member shall not be responsible for any losses, costs or damages resulting directly or indirectly from any action, omission,
suspension or trading, decision or ruling of any exchange or regulatory, governmental or other body or of any other person
which is beyond the Member' s control; or, any war, strike, lockout, national disaster, act of terrorism, delay in postal service or
any other delay or inaccuracy in the transmission of orders or other information, or any breakdown, failure or malfunction
beyond the control of the Member of any telecommunication or computer system. The above Force Majeure events do not
exemptthe Client to fulfill the obligations in his account with the Member.

TERMINATION:

Efther party may terminate this CRF by giving to other party not less than thirty calendar days prior notice in writing (such

termination becoming effective upon expiry of such notice), provided that, in either case, such termination shall not effect any

transaction or any obligation under this CRF (including that of indemnity) which is then outstanding and the provisions of this

CRF shall continue to apply to each such transaction and each obligation until all the obligations of each party to other under this

CRF and each such ransaction have been fully performed.

ASSIGNMENT:

Either party to this CRF shall not assign or transfer all or any of its rights and obligations hereunder without the prior consent of

the other party.

SEVERANCE:

In case anyone or more of the provisions contained in this CRF becomes invalid, illegal or unenforceable in any respect under

any law, the validity, legality and enforceability of the remaining provisions contained herein shall not in any way be affected or

impaired hereto.

. NONWAIVER:

No failure or delay by either party to exercise any right, power or privilege hereunder shall operate as a waiver nor shall any
single or partial exercise of any right, power or privilege preclude any other or further exercise thereof or the exercise of any
other right . power or privilege as herein provided.

NOTICES:

Al notices or communication issued under this CRF shall be served in any one or more or all of the following ways and such
notice or communication under (a) to (1) below shall be served at ordinary place of residence and or last known address of the
party in any one of the following ways.

a. bypost,

by registered post

under the certificate of posting

by express delivery post

by telegram

by affixing it on the docr at the last known business or residential

by oral communication to the party or on last known telephone number or on the recording machine of such number

by advertising it in atieast one prominent daily newspaper having circulation in the area where last known business or
residential address of the Respondent s situated

by sending a message through trading system

by a notice posted on the notice board of the Exchange no address be

by electronic mail or fax

. byhand delivery

Any communication sent by the Member to the Client shall be deemed to have been properly delivered or sevred, even if such
communication Is retumed to the Member as unclaimed/refused/undelivered, if the same is sent to the ordinary business

address and or ordinary place of residence and or last known address of the party, in any one ore more of the ways as
mentioned in clause (1) above.

The Member and the Client undertake that for a period of 2 years from the later of (ijtermination of any person's employment
/arrangement/consultancy with either the Member or the Client, as the case may be, or (if) termination of this CRF, neither the

Client's Signature 15
ikl

e ~®oapQC

-
7
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7.

38.

Member nor the Client shall induce or attempt to induce any person employed with the other Party or otherwise engaged by it
gither as consultant, adviser, or otherwise to leave the services / employ of that Party or to provide any services to the other
Party whether for compensation or otherwise, except with the prior writien consent of the party which has entered into a contract
for employment / arrangement / consultancy with such person, which consent may be withheld by such Party, at its sole
discretion.

JURISDICTION:

All trades, transactions, and contracts are subject to the Rules and Regulations of the respective Exchanges on which the
trades have been exacuted and the parties to such trade shall be deemed to have submitted to the jurisdiction of the courts in
Mumbai and the parties to such trade shall be deemed to have submitted to the jurisdiction of the Courts in Mumbai for the
purposes of giving effect the provisions of the Rules and Regulations of the respective Exchange.

FOREIGN JURISDICTION:

This service does not constitute an offer to sale or solicitation of an offer to buy any commodities to any person in any jurisdiction
where it is unlawful to make such offer or solicitation. This sefvice is not intended to be any form of investment advertisement,
investment advice of investment information and has not been registered under any securities law of any foreign jurisdiction
and is only for the information of any person in any jurisdiction where it may be lawful to offer such a service.

PROPRIETARY TRADING:

The Member discloses herewith that it undertakes/may undertake Proprietary Trading in addition to Client based Treding.
Schedule above referred to

IN WITNESS THEREOF, the parties to CRF have caused these presents to be executed as of the day and year first above writlen.

Signed for and on behalf of

Client:

By:

Client Signature
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Appendix - A

Electronic Contract Note (ECN) - Declaration [Non-Mandatory]
To, Date :
Systematix Commodities Services Pvt. Ltd. (SCSPL}
Member of MCX and NCDEX
Dear Sir,
I'We, a client with Member M/s. Systematix Commodities Services

Pvt.Ltd. of MCX and NCDEX Exchange undertake as follows:

I/We am/are aware that the Member has to provide physical contract note in respect of all the trades placed by me/us uniess I/We
myselffour self want the same in the electronic form.

I/We am/are aware that the Member has to provide electronic contract note for myfour convenience on my/our request only.

Though the Member is required to deliver physical contract note, I/We find that it Is inconvenient for me/us to receive physical
contract notes. Therefore, |/We am/are voluntarily requesting for delivery of electronic contract note pertaining to all the trades
carried out/ ordered by me/us.

I/We have access to a computerand am a regular Internet user, having sufficient knowledge of handling the email operations.

My/our emailid is* This has been created by mejus and not by someone else.

Iiwe am/are aware that this declaration form should be in English or in any other language known to me/us.

I/We am/are aware that non-receip! of bounced mail notification by the member shall amount to delivery of the conltract note at the
above e-mail ID.

The above declaration and the guidelines on ECN given in the Annexure have been read and understood by me. /We am/are
aware of the risk involved in dispensing with the physical contract note, and do hereby take fuil responsibility for the same.

* (The email id must be written in Own handwriting of the client.)

Client Name
Unique Client Code: PAN

Address:

Client's Signature SK %,

Date

Place

Verification of the client signature done by,
Name of the designated officer of the Member

Signature

Date
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[Non-Mandatory|

AUTHORITY LETTER
To, Date :

Systematix Commodities Services Pvt. Ltd.

CIN: UD1119MH1884PTC266348

Registered / Processing office:

2nd floor, J. K. Somani Bidg, British Hotel Lane,

Fort, Mumbai — 400001 Running Account Authorization

Dear Sirs,

1 With regard to my/our settlement wise pay-outs, please note that you may retain the credits of my/our account as margins for
my/our outstanding purchases/sales positions.

2 Asandwhen l/we require the money, liwe will be informing you of the same and on receipt of the instructions from me/us, you can
release the amounts.

3 |MWealsointend tokeep my Commodities with youwhich are bought for me to consider as security against my exposure.

4 Incase any ofthe Commodities are sold in subsequent settiement, you may take as standing instructions to adjust against my/our
sale positions. Whenever I/we require the delivery, iwe will pick up orinstruct you to transfer the same.

5  Incaseof debit balance in my/our account ifitis not paid by me/us as per the settlement schedules you are authorised to sell at any
point of time the Commodities purchased by mefus in previous settlement. Ifloss/profit occur on this transaction it will be treated as
normal sale or purchase, and l/we am/are agreeing to pay the balance amountif any.

6.  Incase of debit / credit in Multi Commodity Exchange Of India Limited and credit / debit in National Commodity & Derivatives
Exchange Ltd. / National spot exchange Limited , |/ we authorize you to adjust Exchange wise and intimate me/our the net balance.

I/We request you to do the actual settiement of funds and Commodities of my/our account atleast once in a quarter.

Iiwe authorise you not to provide mefour order confirmation/modifications/cancelation slip and trade confirmation slip to avoid
unnecessary paper work. l/we shall get the required details from contract note issued by you.

9.  liwe hereby authorize you to debit the trading account maintained with SCSPL for the debit charges payable to SCSPL as
Depository Participant for providing depository services. Any such sum debited to my/our account shall be binding on me/us.

10. liwe also note that l/'we may revoke the authorisation at any time by giving you written notice lo your office. I/we also undertake to
clear ail my/our dues to the member before serving revocation of this authorisation else, | Authorise the member if he may so desire
torecover all my/our dues in my/our, ledger till date and then effect revocation.

Thanking you,
Yours faithfully,

Client Signature
B

Name of the client
Client Code :




Family Declaration for Common Email Id & Mobile nos: (APPLICABLE FOR INDIVIDUAL / HUF)

Please Fill up below declaration in case Email/ Mobile is already updated in your account and wish to update
same details for Family member as per SEBI guidelines.

I/We and my/our family members hereby request that mobile number being and Email ID being
, belonging to me/ us shall be considered in your records for the purpose of
receiving communication from you or Stock/ Commodity Exchanges with regard to details of trading transactions
executed through you.

Thus, any communication relating to our trading account should be sent to the above mentioned mobile number
and e-mail ID. This facility shall be extended to us as an exception, for our convenience of receiving transaction
details at a single mobile number and e-mail ID. I/ we understand that for the purpose of availing the above facility
“family” means self, spouse, dependent children and dependent parents

Sr No. Client Name Client Code Relationship with account Signature
holder
1
2
3
4
5

Use separate sheet for more family members (if any)

Declaration: (FOR NOT OPTING COMMUNICATION ON EMAIL /MOBILE)

l/we do not wish to provide for sending and communications/correspondences.
] Email ID 1 Mobile Number

Declaration : I/We hereby declare that the details furnished above are true and correct to the best of my/our knowledge and belief.
In case any of the above information is found to be false or untrue or misleading or misrepresenting, | am/we are aware theat l/we
may be held liable for it.

In case of email / mobile updation, | hereby give consent to receive all communication from Systematix Commodities Services
Private Limited on the above email / mobile number

Name
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Declaration from LLP for Trading account opening and operating

Date:

To,

SYSTEMATIX COMMODITIES SERVICES PRIVATE LIMITED (SCSPL)
2" Flr, J K Somani Bldg,

British Hotel Lane, Fort,

Mumbai: 400 D01.

Dear Sir's,

We refer to the trading account being with SCSPL in the name and style of
for trading on MCX and NCDEX trading platform.

We hereby authorize the following partners in the firm to execute/ sign and submit such documents, agreements, deeds etc. as may be
necessary to enter in to the agreement and dealing in commodities, derivatives etc. through SCSPL, to sell, purchase, transfer, endorse,
negotiate and do other things that may be necessary to engage in business on behalf of the Limited Liability Partnership Firm and to sign
the authority letter for adjustment of balances in inter Exchange Dealings.

St. No Name of the partners Signatures

Thanking you,
Yours truly,
For

Partner(s)
(Signature of all designated Partners)
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HUF DECLARATION FORM
| Mr. the karta of Hindu Undivided Family, here by declare that
the following are the co-parcerners of my family.

Sr. , Male/ | Date of ’ .
No. Particulars Name Female Birth Relationship

1 | Karta

2 | Co-Parcener 1
3 | Co-Parcener2
4 | Co-Parcener3
§ | Co-Parcener4
6

7

8

9

Co-Parcener 5
Co-Parcener 6
Co-Parcener 7
Co-Parcener 8
10| Co-Parcener 8
11| Co-Parcener 10

Signed with Karta Stamp
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A

Know Your Client (KYC)
Application Form (For Non-Individuals Only)

Please fill in ENGLISH and in BLOCK LEITERS with black ink

1. Name of Applicant (Please write complete name a5 per Certificate of Incorporation / Registration; leaving one box blank between 2 words. Please do not abbreviate the Name).

2. Date of Incorporation - PHOTOGRAPH
Place of Incorporation
. Please affix
3. Registration No. {eg. CON) the recent passport
Date of commencement of business filt fiv | size photograph of
. r ) » Authorised Signatory
| public Ltd. Co. [ Body Corporate [ Partnership -/ Tust / Charities / NGOs and sign across it
Cle Ow 0 HUF _E ABP [ Bank ] GwernmentBndy C | Nun«Gmernmen! Ofgmlsahun
["| Defence Establishment |~ Body of Individuals L/ Soclety e 2N -

5. Permanent Account Number (PAN) (MANDATORY) | Please enclose a duly attested copy of your PAN Card

1. Address for Correspondence

City/ Town / Village
Sate

2. Ccmtact Details
'H{OH‘J BED) | LSTM Il L TEl{Resy @) | (5TD)
Mobile | 1501 | {570 I (Fax| (8D} | (STD)
£-MailId.| I T L I

3. Proof of address to be provided by Applicant. Please submit ANY ONE of the following valid documents & tick (v) against the document attached.
[ *Latest Elephone Bill {only Land Line) [J*Latest Hectrici’ty Blll ]:I‘Latest Bank Account Statement  []Registered Lease / Sale Agreement of Office Premises
1 Any ather proof of address document {as listed overleaf). g
*Not more than 3 Months od. Valldity:‘!xpﬁydmdpmfofnd&nssuhmltu / |

4. Registered Address (If different from above)

mymwnmuage I A I O ] j _ 1 T Fosl Cote
County
5. Proof of address to be pmnded by Applkam. Please submit ANY ONE of the following valid documents & tick (v) against the document attached.
[] *Latest ®lephone Bill (only Land Line) [*Latest Electricity BI" D‘Latest Bank Account Statement []Reqistered Lease / Sale Agreement of Office Premises

[C] Any other proof of address document (as listed overleaf). - i o
*Not more than 3 Months old. vnllﬂlyf&piwduuofmufdwmmhﬂmd Fing=i7]

A | b
LEw ‘&&WM%W

2. a) DIN of whole time directors:
b) Aadhaar number of Promoters/Partners/Karta:

We hereby declare that the details furnished above are true and
correct to the best of my/our knowledge and belief and Iiwe undertake
to infarm you of any changes therein, immediately. In case any of the
above information is found to be false or untrue or misleading or
misrepresenting, | am/we are aware that liwe may be held liable forit.
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[C] (Onginals Verified) Self Certified Dacument copies received
(7] (Attested) True copies of documents received




A

IMPORTANT POINTS:

1. Selfattested copy of PAN card is mandatory for all clients,

2. Ceples of all the documents submitted by the applicant should be self-attested and
accompanied by originals for verification, In case the original of any document is not
produced for verification, then the copies should be properly attested by entities
autharized for attasting the docurments, as per the below mentioned list.

3. If any proof of Identity or address is In a foreign language, then translation into English
{5 required.

4. Name & address of the applicant mentioned on the KYC form, should match with the
documentary proof submitted.

5. |l corespandence & permanent address are different, then proofs for both have 1o be
subymitted.

6. Sale proprietor must make the application in his individual name & capacity.

7. For non-residents and foreign nationals fallowed to trade subject to RBI and FEMA
quidelines), copy of passporUPIOCard/OCICard and  overseas address proof s
mandatery,

8, For foreign entities, CIN Is optional, and in the absence of DIN no. for the diractors,
theit passport capy should be given.

9. In case of Merchant Nawy NRIs Mariner's deciaration or cerified copy of CDC

{Continuaus Discharge Certificate) is ta be submitted,

. For opening an account with Depository participant or Mutal Fund, for a minor,
phatocopy of the School Leaving Certificate/Mark sheet issued by Higher Secondary
Board/Passport of Minor/Birth Certificate must be provided.

. Politically Exposed Persons (PEP) are defined as Individials who are or have been
entrusted with prominent  public functions in a foreign country, e.q., Heads of
States or of Governments, senior politicians, senior Government/judicialimiliary officers,

senor  executives of state  owned corporations, Important  political  party
officials, etc.

Proof of Identity( POI): List of documents admissible as Prool of Identity:

1. PAN card with photograph, This is a8 mandatory requirement  for &l

applicants except those who are specifically exempt from cbtaining PAN (listed in Section D).

2. Unique Identification Number (UID) (Aadhaar)PassportVoter D card/Driving license,

3. Identity card/ document with applicant’s Photo, issued by any of the following:
Central/State  Govermment and its Departments, StatutoryRegulatory Authorities,
Public Sector Undenakings, Scheduled Commercial Banks, Public  Financial
Institutions, Colleges affiliated 10 Universities, Professional Bodies such as ICAIL
ICWAL, ICSI, Bar Councll etc, 16 their Members; and Credit cards/Debit cards issusd by
Banks.

Proof of Address (POA): List of documents admissible as Proof of Address:
[ Documents having an expiry date should be valid on the date of submission.)
1. PassportfVoters Identity Card/Ration Card/Registered Lease or Sale Agreement of

s
Residence/Driving License/Flat Maintenanice billinsurance Copy.

2. Utility bills like Telephone Bill (only fand line), Electricity bill or Gas bill - Not mare than
3 months old.

3. BankAccount Statement/Passbaok - Not more than 3 months old.

4. Self-dedaration by High Court and Supreme Court judges, giving the new address in
respect of their own accounts.

5. Proof of address kssued by any of the followng: Bank Managers of Scheduled
Commerctal  Banks/Scheduled  Co-Operative  Bank/ Multinational  Forelgn
Banks/Gazetled OfficeriNotary publiBlected representatives to the  Legislative
Assembly/Parfiament/Documents issued by any Govt. or Statutory Authority.

6 |dentity cardidocument with address, msued by any. of the fulluwing Central/State
Government and its  Dep Public Sector
Undentakings, Scheduled Commercial Banks. Public Flnanqar Institutions, Calleges
affitiated to Universities and Professional Bodies such as [CA), ICWAI, ICSI, Bar Council
etc, 1o their Members,

7. For Fllfsub account, Power of Attomey given by Filfub-account to the Custodians
(which are duly notdrized -andlor apostiled or consularised) that gives the registered
address should be taken,

8, The proof of address in the name of the spouse may be accepted.

Exemptions/clarifications to PAN

{* Sufficient documentary evidence in support of such claims to be collected,)

1. In case of tansactions undertaken on behall of Central Governmant andlor State
Government and by officials appointed by Courts &.g. Official liquidator, (o urt receiver atc.

2. Investors residing in the state of Sikkim.

3. UNentities/multitateral agencies exempt from paying taxes/filing tax retums in India,

SIP of Mutual Funds upto Rs 50,000/- pa.

In case of institutional clients, namely, Flls, Mis, VICFs, FYCls, Scheduled Commerdal

Banks, Multilateral and Bilateral Development Financlal Institutions, Slate Industrial

Developmant Carporations, Insurance Companies registered with IRDA and Public

Financial Institution as defined under section 4A of the Companies Act, 1956,

Custodians shall verify the PAN card details with the original PAN card and provide

duly certified coples of such verified PAN details to the intermediary,

E. Lstof people authorized to attest the documents:

1. Notary Public, Gazetted Officer, Manager of a Scheduled Commercial/Co-operativet
Bank or Multinational Foreign Banks (Name, Designation & Seal shauld be affixed on
the copy).

2, In case of NRls, d officials of branchies of Scheduled Commerdal
Banks registered In Indis, Notary Public, Court Magistrate, ludge, Indian
Embrassy/Consulate General in the country where the client resides are permitted to
attest the documents.

F. Incase of Non-Individuals, additional documents tobe obtained from non-individuals, over & above the POI & POA, as mentioned below:

Types of entity Documentary requirements

Corporate

.

Copy of the halance sheets for the last 2 financial years (to be submitted every year)

Copy of latest share holding pattem including fist of all these holding control, either directly or indirectly, in the company in terms of SEBI
takeover Regulations, duly certified by the company secretary\Whole time director/MD{ta be submitted every year)

Photngraph, POY, POA, PAN and DIN numbers of whole time directorsitwo directors in charge of day to day operations

Phatograph, PO, POA, PAN of individual prometers holding control — sither directly or indirectly

Copies of the Memorandum and Articlés of Association and certificate of Incorporation

Copy of the Board Resolution for investment in securities market

Autharised signatories list with specimen signatures

Partnership firm

Copy of partnership deed

-

Phatograph, POL, POA, PAN of Partners

Copy of the balance sheets for the last 2 financial years (to be submitted every year)
Certificate of registration {for registered partmership firms onky)

Authorised signatories list with specimen signatures

Trust Copy of Trust deed

Photograph, POI, POA, PAN of Trustes

Copy of the balance sheets for the last 2 financial years (to be submitted every year)
Certificate of registration (for registered trust only)

List of trustees certified by managing trusteess/CA

-

PAN of HUF

HUE = Deed of declaration of HUF/List of coparceners

*®

Photograph, POI, POA, PAN of Karta

Bank pass-book/bank statement in the name of HUF

.

il T Proof of Existence/Constitution document
Association or a body of individuals

Resalution of the managing body & Power of Attomey granted to transact business on ts behall
Authorized signatories list with specimen signatures

Banks/institutional |

Copy of the constitution/registration or annual repartbalance sheet for the last 2 financial years
Autherized signataries list with specimen signatures

Foreign Institutional
Investors (Fll)

Copy of SEB! registration certificate

Authorized signatories [ist with specimen signatures

Army/Government Bodies Seli-certification on letterhead

Authorized signatories list with specimen signatures

i

= List of M,

Registered Society ging Committee

Copy of Registration Certificate under Societies Registration Act

« Committee resolution for persons authorsed to act as authorised signatories with specimen signatures
« True copy of Society Rules and Bye Laws certified by the Chairman/Secretary

Please Submit the KYC Documents on A4 Size Paper Only.
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Important Instructions:

A) Fields marked with "' are mandatory flelds. E) List of State / U.T code as per Indian Molor Vehicle Act, 1988 is available al the end,
B) Please fill the form in English and in BLOCK letters. F) List of two characler IS0 3166 country codes is available at the end.
C) Please llll the dale in DD-MM-YYYY format. G) KYC number of applicant is mandatory for update application.
D) Please read section wise detalled guidelines / instructions H) For particular saction update, please lick («#) in the box available before the
at the end. section number and strike off the sections not required to be updated.

Forofficeuseonly ~ Application Type* [[Update
(To be fillad by financial institution) KYC Number L O 0 T 0 00, i (Mandatory for KYC update request)
Account Type* ] Normal msumplmad (for law risk customers)  [1Small -

@&&&%&&&&% e
i e e
o
Predix First Namr Middle MName L.asl Name

L] Name~ (Same as ID proafy | | | I

Maiden Name (If any*) NN [ [ 1]

Father / Spouse Name” [ | ||

Mother Name* | TT T T TTII1T1T11 TTT1TT1 ' |

Date of Birth* | !
Gender” ] M- Male [ |F- Female [_] T-Transgender
Marital Status® "] Married [[IUnmarried [l others
Citizenship* L] IN- Indian [1Others (1SO 3166 Country Code )
Residential Status* ] Resident Individual [] Non Resident Indian
[_| Foreign National [] Person of Indian Origin
Occupation Type* [] s-Service ( [ | Private Sector ~ [|Public Sector [ _|Government Sector )
[[] O-Others ( [_|Professional [ISelf Employed [ Retired [ |Housewife [ |Student)

[[] B-Business
[] X- Not Categorised

[J 2. TICK IF APPLICABI S IN JURISDICTION(S) OUTSIDE INDIA (Please refer instruction B at the end)
ADDITIONAL DETAILS REQUIRED* (Mandatory anly if section 2 is ticked)

ISO 3166 Country Code of Jurisdiction of Residence®

Tax Identification Number or equivalent (If issued by jurisdiction)* 1| | |

Place / City of Birth* T | i 1 ] ISO 3166 Country Code of Birth*

[13. PROOF OF IDENTITY (Pol)* (Please refernstnucton Cattheend)
(Certified copy of any one of the following Pmofuﬂdanﬁl‘y{FD-‘} needs lo be submitted)
1 A- Passport Number B _ | | Passport Expiry Date
[l B-Voter ID Card | i T
[ C-PAN Card _
[ D- Driving Licence . Driving Licence Expiry Date BRIk
| E-UID (Aadhaar) 1] i
[ F- NREGA Job Card [ | i |
[1 Z- Others (any document notified by the central government) ' Identification Number
[1 8- Simplified Measures Account - Document Type code [ Identification Number
it e w §§§§”§§§i§% _ o = h§§§§
D 4.1 CURRE‘NT! FERM&NENTIOVERSEAS ADDRESS DETAILS (Please see instmunn D Eltha end) =
(Certified copy of any one of the following Proof of Address [PoA] neads to be submitted)
Address Type*® "] Residential / Business [] Residential || Business [] Registered Office [ Unspecified
Proof of Address® [ ] Passport [ Driving Licence [ UID (Aadhaar)
[] Voter Identity Card [INREGA JobCard [ Others
|| Simplified Measures Account - Document Type code
Address
et [ DL LN LTI TR TR IIT T LTI T | B
e . I i | PP T T T 'TT
Line 3 [ T [T TTIT] :  City / Town / Village®

District* [ ] [ Pin / Post Code®| State / U.T Code* ISO 3166 Country Code*



[[] 4.2 CORRESPONDENCE / LOCAL ADDRESS DETAILS * (Please see instruction E at the end)
[] same as Current/ Permanent / Overseas Address details (In case of multiple correspondence / local addresses, please fill ‘Annexure A1')

Line 1* = | O {1

Line 2 : 1 Lo I L I ' '
Line 3 - [ ] '_ B O O ' City / Town / Village*®

District* ' Pin/PostCode* = | | | State / U.T Code* | | ISO 3166 Country Code*

[[] 4.3 ADDRESS IN THE JURISDICTION DETAILS WHERE APPLICANT IS RESIDENT OUTSIDE INDIA FOR TAX PURPQOSES* (Applicable if section 2 is ticked)

"] Same as Current / Permanent / Overseas Address details [.] Same as Comrespondence / Local Address details

Line 1* 1 : ;

Line 2 - - — - -~ - - + - w1 — E= T - oo : ..... c :

Line 3 L J ' [ 1 ! ' City / Town / Village®

Statr [TIIT T [[TITITIIT] zpirostcots L. 150 3166 Country Code*

Q&Q.MQDNTAM“DE'I'NLS medmfhmvﬂll lznwntmpmﬂdsdhﬁob#&m. r%ﬁfﬁ‘?ﬁiﬁﬁ%ﬁm Fatth&wad!@www M§§§§§§§§§§§§§§§§§
Tel. (Off) | : Tel. (Res) - : "7 Mobile |
FAX . - L 1] _ EmalliD HEERERRERREEEE '

T el . ; i o

[] 6. DETAILS OF RELATED PERSOH&  of additions e B1' ) (] i at the end)

[_] Addition of Related Person [ | Deletion of Related Person KYC Number of Related Person (if availabls‘]
Related Person Type® | Guardian of Minor "] Assignee [l Authorized Representative

p_reiix First Name Middle Narne Last Name

Name*

(If KYC number and name are provided, below details of section 6 are oplional)

PROOF OF IDENTITY [Pol] OF RELATED PERSBN‘ (Please see [nstruction (H) al the end)

[l A- Passport Number f { E Passport Expiry Date
[1 B-Voter ID Card ' '
[ C-PAN Card
[ D- Driving Licence | I | Driving Licence Expiry Date
[ E-UID (Aadhaar) .
[ F-NREGA Job Card _ 0 O O = I
[_] Z- Others (any document notified by the central government) Identification Number
3 8- Slmpilﬁed Measures Account - Document Type code ' Identification Number
Y ESadaie i i e e e e e SR T
D 7' e W e el a e R R e e
i e e e s e ErpTEE TR e e
F |
R $‘$883&@&s&:&88‘%‘%38g=§3‘5%%9‘%@%:&‘%3&"& G
APPL;MQMﬁ@%@&&@ \ &$$$$§§§§§§§z§§g§§§§§§§ﬁ T

* | hersby declars thal the details lurished above are true and comect 1o the best of my knowledge and belief and | undertaks to inform you of any changes

therain, immadiataly. In case any of the above information is found (o be falsa or untrue or misteading or misrepresanting, | am aware that | may be held fiable

for it
o | hereby consent to receiving information from Central KYC Registry through SMS/Email on the above registered numberfemall address,
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General Instructions:

Fields marked with "' are mandatory fields.

Tick " wherever applicable.

Self-Certification of documents is mandatory,

Please fill the form in English and in BLOCK Letters.

Please fill all dates in DD-MM-YYYY format.

Wheraver state code and country code is to be furnished, the same should be the twe-digit code as per Indian Motor Vehicle, 1988 and 150 3166 country code
respectively list of which is available at the end.

KYC number of applicant is mandatory for updation of KYC details,

For particular section update, please tick (¥)) in the box available before the section number and strike off the sections not required to be updated,
] I case of ‘Small Account type’ only personal details at section number 1 and 2, photograph, signature and self-certification required.
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A Clarification / Guidefines on filling ‘Personal Details’ section
1 Name: Pleass state the name with Prefix (Mr/Mrs/Ms/Dr/etc.). The name should match the name as mentioned in the Proof of identity submitted failing which the
application is liable to be rejected.
2 Either father’s name or spouse’s name is to be mandatorlly furnished. In case PAN is not avallable father’s name is mandatory.

B Clarification [ Guidelines on filling details if applicant resid for tax purp in jurisdiction(s) ide India
1 Tax Identification Number (TIN): TIN need not be reported if it has not been issued by the jurisdiction. However, if the said jurisdiction has [ssued a high integrity
number with an equivalent level of identification (a “Functional equivalent”), the same may be reparted. Examples of that type of number for individual include, 3 social

security/Insurance number, citizen/personal identification/services code/number, and resident registration number)

C  Clarification / Guidelines on filling ‘Proof of Identity [Pol]’ section
1 Ifdriving license number or passport is provided as proof of identity then expiry date |s to be mandatarily furnished.
2 Mention identification [ reference number if Z- Others (any document natified by the central government)’ is ticked.
3 In case of Simplified Measures Accounts for verifying the identity of the applicant, any one of the following documents can also be submitted and undernated relevant
code mav be mentlnned In point 3 (S).

D t Code iption w;:x“;z: _ L 0 e
01 dentity card with 's pr aph Issued by Central/ State Government Departments, Statutory/ Regulatory Authorities, Public Sector
Undertakings, S:heduied l:nrnmerclal Banks, and Public Financial Institutions.
02 Letter issued by a gazetted officer, with a duly attested photograph of the person,
D Clarification / Guidelines on filling ‘Proof of Address [PoA] - Current [ Per /o Address details’ section

1 PoA to be submitted only if the submitted Pol does not have an address or address as per Pol is invalid or not in force.

2 State / U.T Code and Pin / Post Code will not be mandatory for Overseas addresses.

3 Incase of Simplified Measures Accounts for verifying the address of the applicant, any one of the following documents can also be submitted and undernoted relevant
code may be mentioned In point 4.1.

w@@&&&@m e mem : \ _$§§§§§§§§ 1 M

01 Utility bill which is not more than two months old of any service provider (electricity, telephone, post-paid mobile phone, piped gas, water
bill).

02 Property or Municipal Tax receipt.

03 Bank account or Post Office savings bank account statement.

04 Pension or family pension payment orders [PPOs) issued to retired employees by Government Departments or Public Sector Undertakings, if
they contain the address.

05 Letter of all it of ace dation from loyer issued by State or Central Government departments, statutory or regulatory bodies,
public sector undertakings, scheduled commercial banks, financial institutions and listed companies. Similarly, leave and license agreements
with such employ lotting official act dation,

06 Documents issued by Government departments of foreign jurisdictions and letter issued by Forelgn Embassy or Mission in India,

E Clarification / Guidelines on filling ‘Proof of Address [PoA] - C pondence [ Local Add Is' secti

1 Tobe filled only in case the PoA Is not the local address or address where the customer s currently residing. No separate PoA Is required to be submitted.
2 Incase of multiple correspondence / local add , Please fill 'A Al

F  Clarification / Guidelines on filling ‘Contact detalls’ section
1 Please mention two- digit country code and 10 digit moblile number (e.g. for Indian mobile number mention 91-9999399993),
7  Donotadd ‘0" in the beginning of Mobile number.

G Clarification / Guidelines on filling ‘Related Person detalls’ section
1 Provide KYC ber of related person if availabl

H  Clarification / Guidelines on filling ‘Related Person details — Proof of Identity [Pol] of Related Person’ secti
1 Mention identification / reference number if ‘Z- Others [any document notified by the central government)' is ticked.
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A) Flelds marked with ** are mandatory fields. E) Listof State/ U T code as per Indian Motor Vehicle Act, 1888 s avallable at the end.

B) Please fill the form In English and in BLOCK |etters. F) List of two character ISO 3166 country codes (s avallable at the end.

T) Please (il the date In DD-MM-YYYY formal. G) KYC number of applicant |s mandatory for update application.

D) Pleasa read section wise detailed guldelines / instructions: H) For particllar section update, please tck () In the box avallable before the
atthe end. section number and strike off the sechions not required to be updated.

For office use only. Mwﬁﬁwmwmwtmm_g%@q%%miwmﬁ s

KYC Number oD e ek [ (@gam;%:%farxvcupda@maa

I:I Same as Current / Permanent | Overseas Address de!dls

Line 1* T T TT] r_]— T1 ]

Line 2
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U T LT ciy/Town/vitager

Line 3 i
District® Pin/Post Code" | | Stale/U.TCode*  1SO 3166 Country Code‘ i1
Oa.

Tel, (Off)

Tel.(Res) [ | | | - || | Moblle
FAX
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Annexure B1

Important Instructions:

A) Fields marked with ™ are mandatory flelds. E) List of State / LT code as per Indlan ‘Motor Vehicle Act, 1988 |s'avallabie atthe end.
B) Please fill tne form in English and In BLOCK letters. F) List of two character ISO 3166 country codes is avallable atthe end.
) Pleasa fill the date n DO-MM-YYYY format. ) KYC number of applicant is mandatory for update application.
D) Please read section wise detalled guidelines / instructions H) For particular section update, please tick (&) in the box available before the
atthe end. sectinn number and strike of the sections not required ta be updated
For office use only Applicalion Type* i:luewwmumale . .
(To be filled by financial instiution) KYC Number Il i"é‘:é‘? s HEETEES 1] !’{I@q@dﬂtﬁry for Kchpdafo requesi)

o I 3 L
[] Addltion of Related Person ] Deletion of Related Person mcumﬁwmfnmwﬂw o

i

Related Person Type* [ Guardian of Miner [l Assignee ] Authonized Representative
Prefix . Fusthame _Middie Mame : .
Name L] N 00 1 A A | [ I

(IF Y C nurrber and name are provided, below details of section 1 are nphmal)

PROCF OF IDENTITY (Pol) OF RELATED PERSON® (Please see instruction (H) at the end) -
[J A-Passport Number | | T 1] Passport Expiry Dale o =[] =T TV
[l B-Voter ID Card || I |
[J G- PANCard [~ TI1 111
[0 D- Driving Licence : [ [T T T 1 Driving Licence Expiry Date e R
[ E- UID (Aadhaar) TILT [
[] F-NREGAJobCard | [T T T
[0 Z- Others (any document notified by the central government) | | 3 1 Identificallon Number |
[l S- Simplified Measures Accounl - Document Type code | . Identification Number [
. |hmmmmmmﬁmm:-emmwmmmmarm; e and beiefand | undartake 1o formyou of any changes
:;&:g:r;wnﬁnk In case any of the above inflonmation s found to be fese or untrue of me ngor misepresenting, | am awars that | may be held 5
Date - = [ =5 placa: [ | | [ | [ [ T[] 1] Signatus /Thumb (mpression of Appliat
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[Non-Mandatory |
FORMAT OF BOARD RESOLUTION IN CASE OF CORPORATES

CERTIFIED TRUE COPY OF THE RESOLUTION PASSED AT THE MEETING OF THE BOARD OF DIRECTORS/T RUSTEESOF
LTD/ TRUST AND HAVING ITS REGISTERED OFFICE AT
HELDON DAY OF 20___ AT AMJ/PM.

RESOLVED THAT the Company / Trust be registered as CLI ENT with Systematix Commodities Services Pvt. Ltd. (Member of the Multi
Commodity Exchange of India Limited Mumbai (MCX), National Commodity & Derivatives Exchange Ltd. Mumbai (NCDEX), National
Spot Exchange Limited (NSEL)) for the purpose of dealing in Commodities, derivatives etc. and the said Member be and is hereby
authorised to honour instruction oral or written, given on behalf of the Company / Trust by any of the under noted authorized signatories -
Sr. No. Name Designation

1.

2.

3

who are authorized to sell, purchase, transfer, endorse, negotiate and / or otherwise deal with / through deal through Systematix
Commodities Services Pvt. Lid. on behalf of the Company / Trust.

RESOLVED FURTHER THAT Mr. and/or Mr. Directors / Trustees of the
Company / Trust be and are hereby authorized to sign, execute and submit such applications, undertakings, CRF and other requisite
documents, writings and deeds as may be deemed necessary or expedient to give effect to this resolution.

AND RESOLVED FURTHER THAT, the Common Seal of the Company be affixed, wherever necessary, in the presence of any Directors
or of any one director and Company Secretary, who shall sign the same in token of their presence.

For Ltd.
Chairman / Company Secretary / All Trustees Specimen Signatures of the Authorised Persons
Sr. No. Name Signature

(The above signatures to be attested by the person signing the resolution for account opening on behalf of the Company / Trusl)

| DECLARATION TO BE GIVEN BY PARTNERSHIP ON LETTER HEAD OF THE FIRM |

To,

Systematix Commaodities Services Pvt. Ltd.

CIN: U01119MH1994PTC266348

Registered / Processing office:

2nd fioor, J. K. Somani Bldg, British Hotel Lane, Fort, Mumbal - 400001

Dear Sir,

We refer to the trading account being opened with you in the name of

and declare and authorise you as under.

We recognize that a beneficiary account cannot be opened with a depository participant in the name of a Partnership firm as per
Regulations. To facilitate the operation of the above trading account with you and for the purpose of completing the securities transfer
obligations pursuant to the trading operations, we authorise you to recognize the beneficiary account No.
with depository opened as a jointaccount in the names of the partners of the firm.

We agree that the obligation for shares purchased and / or sold by the firm will be handled and completed through transfers to / from the
above mentioned account. We recognize and accept transfers made by you to the beneficiary account as complete discharge of
obligations by you in respect of trades executed in the above trading account of the firm.

We hereby authorise partner in the firm to execute / sign and submit such documents,
CRF, deeds etc. as may be necessary to enter into the CRF/documents and engage in business with Systematix Commodities Services
Pui. Ltd. And to sell, purchase, transfer, endorse, negotiate and do other things that may be necessary to engage in business on behalf of
the partnership and to sign the authority letter for adjustment of balances in Inter Exchange Dealings.

Name of Partners (in block letters)

47



PROCESS FLOW

S; Particulars Date Name Signature
1. | Inwards

2. | Verification

3. | Object Rectification

4. | Date Entry

5. | Activation

6. | Dispatch to Godown

7. | Multi Banking

8. | Brokerage Entry

Branch Name Name of Employee

and Address Designation

Offline / Online Trading Employee Code
Scheme (if any) Date of Verification

Date of Activation Place of Verification

Internal Reference No. Signature of Employee

FOR OFFICE USE ONLY
| have met Mr. / Ms. in person and hereby confirm the identity and address as filled

in this form which has been filled in my presence, and | have verified with the original documents

Name of Employee For Systematix Commodities Services Pvt. Ltd
Employee Code :
Reda (Signature of Employee)
Place :
5 WEALTH TRADE ODIN DIET
nline
Software [0 Express Wealth (EXE) O EXE
[J Add on Wealth (WEB) [0 WEB

I/We have received a copy of my/our CRF (Client Registration Form) as per Account Opening Kit (Index) along with all supporting
documentsin [ Electronic [JPhysical mode.

Client Sign : Employee Sign :

Client Name : Employee Name

Date




